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b Nam 2020, dich bénh Corona Bung phat trén pham vi toan cau da géyra\
. rat nhiéu ca tr vong tai khadp nai trén thé gidi, gay ra tan tham kich hy hiiu
khi ma hé thng y t& & nhiéu nai bi ddy dén bd vuc sup déb.
Khong chi cé thé, dich bénh con can trd viéc di lai, chan diing cg hdi ti€p
xUc va giao luu két nGi gilra moi nguGi.
Trong tinh thé& khing hoang nay, liéu ching ta cd thé lam gi dé bao vé
vlung dat minh dang sinh s6ng?
Co-op Sapporo - mdt t& chdc vdi vai trd 1a “Co s ha ting am thuc” tirng
chinh phuc nhiéu van dé héc bua cua dia phuong thong qua viéc két noi co
quan hanh chinh véi trudng hoc va doan thé tu nhan - da lam gi khi d&i mét
vGi nhitng bai toan mdi doi hoi nhirng hanh dong chua tirng cé trong tién

I€? Pay ciing chinh la dé tai ma phdong su’ chuyén dé sau sé dé cap dén.

COOP SAPPORO ()]  SDGs BOOK 2021



Pong thai thé gidi, Hokkaido va Co-op Sapporo trong dich bénh Corona (1/2020~2/2021)

va Hokkaido

Pong thai thé g

Ngay 14 WHO xac nhén sy xudt hién cta Virus Corona chiing mdi.
Ngay 15 Xac nhan ca nhiém dau tién tai Nhat.

Ngay 28 Xac nhan ca nhiém dau tién tai Hokkaido.

Ngay 30 WHO céng c8 “Tinh trang khan cp toan cau” .

e Vat dung gitip phong dich nhu kh3u trang, san pham khir triing tay, gidy
vé sinh va khan gidy trd nén khan hiém. Xudt hién nan ban lai vdi gia cao.
Ngay 3 Tau Diamond Princess cap cang Yokohama.

Ngay 13 Xudt hién ca tir vong trong nudc dau tién.

Ngay 14 Phat hién ca nhiém dau tién 13 ngudi thudng trd tai Hokkaido

Ngay 26 Chinh pht yéu cau tam ding,

ddi lich va thu nhd quy mé céc hoat ddng thé thao & su kién vin héa.

Ngay 27 Tam thdi déng clfa cac trudng tiéu hoc & trung hoc tai Hokkaido dén 4/3
Ngay 28 Hokkaido tu tuyén b tinh trang khan cap

e Cac su kién lién tuc bi tam hodn. Hién tugng du thira sita va thirc an do cac
truGng hoc dong loat dong clra da trd thanh van dé xa hoi. Van dé céc dich vu nha
nghi, clra hang bj giam doanh thu giam ciing ngay cang trg nén nghiém trong.
Ngay 2 Céc trudng ti€u hoc va trung hoc trén toan qudc tam thdi dong clfa dén ky nghi xuan.
Ngay 9 Kéu goi phong tranh 3 trang thai “Kin” (ddng kin, tu tp dong kin, chat kin)
Ngay 11 WHO thilra nhén tinh trang dich bénh toan cau

Ngay 13 Thanh 18p lugt chinh sach d6i phd dac biét ddi vdi cac loai bénh do
virus chiing méi nhu cim, viém phéi, v.v...

Ngay 24 Quyét dinh hoan Olympic & Paralympic Tokyo

o B3t dau han ché di lai do tuyén bd tinh trang khan cap. Ché& d6 lam viéc
tr xa dugc ap dung khién I6i s6ng c6 nhiéu thay d6i, gia tdng nhu cau mua
sdm trong bdi canh moi ngudi déu & nha tranh dich.

Clng ldc, hién tugng nghéo déi, that nghiép do Corona ciing bat dau gia téng.
Ngay 7 Tuyén bd tinh trang khan cap trén 7 tinh thanh
Ngay 12 Hokkaido & Sapporo déng tuyén bé tinh trang khan cap
Ngay 16 Tuyén bd tinh trang khan cdp dugc md rong trén toan qudc,
Hokkaido trg thanh “Tinh thanh can déc biét canh giac”
Ngay 20 Tp.Sapporo bat dau cho ngudi bénh nhe dudng bénh tai khach san

Ngay 4 HGi nghi cac nha chuyén mon dua ra dé an vé “L6i song mdi!
Ngay 25 G& b tinh trang khan cap
Ngay 26 Cong b6 16i séng mdi tai Hokkaido

Ngay 8 S8 ngudi nhiém bénh trong vong 24 gid trén thé giGi dat ky luc

Ngay 22 Khai dong chuang trinh “Go To Travel”

Don lan soéng bung phét dich bénh lan 2

Ngay 1 Khdi dong chuang trinh “Go To Eat”

e Don lan séng bung phat dich bénh [an 3, do anh hudng cla “Go To
Campaign” ma dich bénh da lan réng khdp Hokkaido, khién cho ca céc tinh
thanh nhu Asahikawa, Hakodate, Kitami va Obihiro ciing bt dau t& chirc
cho ngudi bénh nhe dudng bénh tai khach san.
Ngay 6 Lién tuc xuat hién cum lay nhiém tai Asahikawa, trg thanh cum lay
nhiém cé quy md I6n nhét ca nudc.
Ngay 7 Nang “MUc do canh bao” do Hokkaido ty quy dinh lIén mirc 3

Yéu cau khu mua sam, giai tri rt ngdn thdi gian hoat dong
Ngay 24 Tam loai bd Sapporo, Osaka ra khoi chugng trinh “Go To Travel *

e Nguy cd khiing hoang y té de doa céac vling cé dich bénh hoanh hanh.
Bién chuing cd strc 1ay nhiém cao lan rong & nudc ngoai.

Ngay 8 B0 qudc phong clr nhan vién y té€ dén Asahikawa - ndi lién tuc xuat
hiém cum lay nhiém.

Ngay 12 Tam thdi ngung chugng trinh “Go To Travel” trén toan qudc.

Ngay 26 Lan dau tién xac nhan ca nhiém bién chling trong nudc.

Ngay 7 Tuyén bé tinh trang khan cap tai Tokyo, Saitama, Chiba, Kanagawa.
Ngay 13 Tuyén bé tinh trang khan cép lan khdp 11 tinh thanh, ngung hoan
toan viéc ti€p nhan ngudi nudc ngoai nhép canh.

Ngay 19 Virus bién chuing lay nhiém trong cdng ddng trong nudc.

Ngay 27 S8 ngudi nhiém bénh toan ciu vudt qua con s§ 100 triéu ngudi.

Ngay 14 Lan dau tién chinh th{rc cdng nhan véc-xin Corona trong nudc

THANG

Pong thai cua Co-op Sapporo

°

e Chinh thirc tién hanh cac bién phap chdng lay nhiém Corona ching mdi va
hd trg ddi song.

Ngay 22 Ngiing hoi trai vudn thi Asahikawa. Ngoai ra cac su kién nhu “Ky
niém 10 ndm chudng trinh Truyén tranh dén roi” du dinh dudc t6 chic vao
ngay 24, v.v... cling lan lugt bi hoan.

Ngay 24 Tuyén truyén cac bién phap phong dich dén cho nhan vién.

Ngay 28 Quyét dinh tam dong clra Todokku Station.

Ngay 23 Khai truong dich vu dang ki khach hang thanh vién trén WEB
Ngay 25 Chinh sach dac biét cho phép kéo dai han chi tra cac khoan cudc phi

Ngay 3 Quyét dinh ngung cac su kién ¢ sy’ tham gia ctia khach hang nhu “Nha hang
trén canh dong” , “Khu rifng tuong lai” , 1& hoi “Am thuc va tam quan trong” , v.v...
Ngay 13 Nhan vién tru s& chinh cé nghia vu phai deo khiu trang.

Ngay 14 Trién khai cac bién phap phong dich nhu treo bién nhic nhd dan cach
xa hoi, dét tdm chdn ni-Iéng tai quay thu ngan, v.v... tai tat ca cac siéu thi.
Ngay 27 Hop tac véi Hokuren & JA trong viéc cung cép sifa mién phi thong
qua dich vu giao sudt &n t6i & xe ban hang di dong.

Ngay 1 Tam hoén cac I8p hoc vdn héa (dén 31/5).

Ngay 15 “Hdi chg c8 vii thuc phdm dia phuong” t& chiic tai cac siéu thi
thudc ndi thanh Hakodate.

Ngay 17 Hai trién 13m d3c san Asahikawa dugc t& chirc tai siéu thi
Asahikawa Toko nhdm ung hd doanh nghiép dia phuang.

Ngay 1 Lén lugt mé lai khu vuc dn ubng trong siéu thi, bt dau tir siéu thi LUCY (dén ngay
21/7 da ép dung cho tét ca cac siéu thi ). Phuc hdi cac I6p hoc van hda (trir 1 s6 khda hoc)
Ngay 8 Bt dau kéu goi quyén gop khau trang chua stf dung & chua ma bao.
Ngay 22 Bét dau ké& hoach Ging hd nganh san xuét rugu Hokkaido.

Ngay 1 Khoi phuc lai nhitng “Hoat dong ca ban” (Hoi Co-op, san chai nudi
day tré, nhom ty ké hoach, héi tra Cho-co-tto, salon, v.v... c6 gidi han s&
lugng khach tham du)

Ngay 15 Khai truong “Gian hang Hokkaido Dosanko” tai siéu thi Yu-no-ka
Ngay 2 Quyén gdp khau trang cho cd nhi vién “Tokachi Gakuen” va “Kurumi Gakuen”
Ngay 8 Quyén gép khau trang cho cd nhi vién “Wakasugi Gakuen”

Ngay 21 Phuc hoi cac hoat dong dui hinh thirc su' kién cd kéu goi khach hang
tham gia (gidi han s6 ngudi tham du)

Ngay 1 Khai trugng dich vu hudng dan tham quan cac oo sd tang 1& Furie truc tuyén
Ngay 8 Quyén gdp san pham vé sinh cho cac trudng tiu hoc & nha vén héa nhi dong
trong ndi thanh Sapporo trong k€ hoach hgp tac vdi Kao Group Customer Marketing Inc.
Ngay 10 Tuyén dung 10 nhan vién chuyén viéc tir Co-op University theo I8i thinh cau.

Ngay 27 Bat dau cung cip thuc phdm cho bénh nhan ty dung bénh tai nha
trong ndi thanh Sapporo.

Ngay 4 Cung cip thuc phdm cho cac cd s nghi duBng dang c6 bénh nhan
tai ndi thanh Hakodate

Ngay 23,26 Khai truong dich vu “Trai nghiém du lich Online fan 1”
(Furano)

Ngay 20,23 Khai truang dich vu “Trai nghiém du lich Online [an 1” (Otaru)

Ngay 22 B&t dau cung cép thuc phdm, v.v ... dén cho ngudi tu dudng bénh
tai nha trong ndi thanh Otaru
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Bao vé dai song sinh hoat tai Hokkaido giira can khiing hoang Corona

Co-op Sapporo da lam gi khi do?

Thir thach véi viéc chuyén doi loai hinh hoat dong trong bdi
canh x3a hoi thay doi khdc liét vi con khung hoang Corona

Story

P& c6 thé bao vé su’ an tdm va an toan trong lic moi

nhu cau cua khach hang déu tap trung vé mét mai.

Can khiing hoang Corona d6 bd vao thang 1 ndm 2020 va tur
thang 2 thi lan rdng ra khap nai khién cho thé gigi hoan toan
thay d6i. Cac su kién hdi hop bién mat do 18i yéu cau han ché
di lai tlr chinh phd, dong thdi hinh thirc telework va bién phap
doéng clra trudng hoc tam thdi cling da dudc thuc hién dé
tranh canh dong ngudi dong duc chen 1an khi di hoc va lam. Vi
th€ ma cac con phé cling dan trd nén véng ve.

- Siéu thi la ngoai 1é

D6 la vi khi c6 nhiéu thdi gian & nha han, ngudi ta cling co
nhiéu th&i gian di siéu thi d&€ mua sdm cac mit hang thuc
ph&m va nhu yéu pham sinh hoat hon. Cac dung cu vé sinh
khtr tring phong chdng dich dan xay ra hién tugng thiéu hang.
Mbt s6 trung tdm ban lé cling da quyét dinh rit ngan thdi gian
hoat déng , dong thgi dong ctra vao cudi tuan do anh hudng
clia 1&nh béo hiéu tinh trang khan c&p. Tinh hinh nay cang lam
cho ndi bat an v& viéc mua sdm ngay mdt lan rdng.

Co-op Sapporo da thuc hién triét dé cac bién phap phong dich,
nhanh chdng I3p dat nhitng tdm chan phong chdng giot ban cho
toan bd hé thdng siéu thi, dan bién nhic nhd cach ly x& hoi, bd
tri mét loat binh dung con khtr triing tai khadp cac clra hang.

Ngoai ra con cé nhitng bién phap doc ddo chi c6 & siéu thi.
Vi du nhu siéu khj Kita-12jo da ti€én hanh phat nhac BGM 3 [an

1 ngay nhu mét ddu hiéu dé tat ca cac bd phan cling déng loat
don dep. Bién phap nay da giip moi ngudi khdng sao nhang
viéc kh(r trung, don dep khi dong thai phai lo gilt cho siéu thi
khong hoén loan vi dong khéach.

Linh vuc nhan dugc nhiéu nhu cau tir khach hang han ca
siéu thi chinh Ia dich vu chuyé&n phat. Bic biét vao ndm 2020,
10 ngay nghi clia tuan 1& vang ngau nhién triing vdi thdi diém
tuyén b6 tinh trang khan cap da khién cho nhu cdu mua sam
phat sinh trong hoan canh phai & nha chdng dich tdng dot
bién. Dich vu chuyé&n phat Todokku lic ndy da nhan dugc mot
s6 lugng don dat hang gap 140% so vdi cung ky nam trudc,
vugt qua khad ndng chuyén giao cac mit hang déng lanh va
nong san.

Ngay lap turc tru s chinh da ggi 70 nhan vién xudng cong ty
Hokkaido Logi-service dé hd trg, gilip trung tdm luu thdng nay
chuyén sang hoat ddng khéng ngling sudt 24 gig. Diéu nay da
gitip han ché t3i thiéu tinh trang cham tré khi giao hang, trong
khi cling ltiic da c6 mét vai déi tha phai ngirng nhéan don hang
mdi do khong thé dap (ng kip. Vi Ia nén tang sinh hoat cla
Hokkaido, dich vu chuyén phét Todokku d& khdng dua ra bat
ky mot gidi han nao trong viéc dat mua hang. Nhan vién phu
trach chuyén phét tai cac khu vuc van tiép tuc hd trg ddi séng
sinh hoat ctia khach hang bang cach bat tay vao céng viéc sau
khi da thuc hién hoan hao cac bién phap phong chdng dich.
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Bao vé dai song sinh hoat tai Hokkaido giira can khiing hoang Corona

Co-op Sapporo da lam gi khi do?

[Parn Thir thach véi viéc chuyén ddi loai hinh hoat déng trong bdi canh xa héi thay ddi khdc liét vi can khing hoang Corona

I “Cac bién phap ho trg tiép xiic gian tiép”
giilp md rong hon vong tron két noéi

Khi 1énh tuyén bd tinh trang khan cap dugc g& bd vao cudi
thang 5, viéc chuyén d6i sang 16i s6hg mai ap dung triét dé
cac bién phap phong dich cang trd nén can thiét. Moi ngudi
budc phai han ché gap g& va tu tap, va diéu nay cling da gay
anh hudng dén cac hoat dong két nGi ngusi dan véi dia
phudng ma Co-op Sapporo tir trudc dén nay van ludn thuc
hién. Tuy nhién Co-op Sapporo dad khong chan chir chuin budc.
D6 la vi tir lau ching t6i da tién hanh giai quyét cac van dé xa
hoi bang céach trién khai cac bién phap “HO trg viéc tiép xtc
gian ti€p”, hay noi cach khac la nhiing bién phap can dén IT
va cong nghé s6 hoa. Cac tha tuc dang ky lam khach hang
thanh vién, thi tuc gia nhap bao hiém Kyousai, thao tac st

dung dich vu chuyén phat va dau hda ciing da lan lugt dugc
trién khai trén WEB.

Ngay ca khi d& co thé t6 chiic su kién véi diéu kién gidi han
vé quy md, Co-op Sapporo van tiép tuc thir stic vai cac bién
phdp mdi mé khac trong linh vuc “Két n6i ma khong can ti€p
xUc truc ti€p”. Cong ty du lich Co-op Travel da Ién ké hoach
trién khai “Dich vu trai nghiém tour du lich truc tuyén” gitp
ngudi tham gia tan hudng cam giac du lich nhu that thong qua
viéc bay ban dic san két hop véi chiéu phim hudng dan du
lich. Cac hoat dong hoéi hop nhu “L&p hoc van hda Co-op
Sapporo” va “San giao luu nudi day tré” cling da dugc trién
khai dudi hinh thirc Online. Diéu nay da trd nén hitu ich cho ca
nhitng ngudi vén di khé co thé tham gia nhitng su kién nay
néu chlng dudc t8 chirc dudi hinh thic truyén théng.

9)doad

Komatsu Hitoshi
Can bd diéu hanh

Giam déc dich vu
chuyén phét

Nhirng Ioi tri &n tir khach hang da tré’ thanh déng lu'c cho doi
ngii nhan vién chuyén phat

Vao thoi ky cao diém théng 5, khdi lwgng cong viéc ma cdc nhin vién chuyén phét phdi ddm nhin ngdy mot tré nén
nhiéu hon. Trong hoan canh d6, ho da cuing nhau chia sé nhitng bi quy€&t x&p va déng géi san phaim hang ngay. Piéu nay
da gidp ning cao hiéu sud't cong viéc cling nhu thic day ning lyc tng phé trong cdc tinh hudng khahn cap.

Khi ngay lam viéc van ting di da c& gdng hét strc, nhan vién ctia ching t6i da nhan dwoc nhitng 1o tri an tir khach hang
nhw “That vo cling cdm on anh chij vi da d&n giao hang cho ching t6i ca trong nhitng ngay nay”. Nhirng 1o néi nay da
wom nid m cho nhan vién ¥ thirc ring minh 12 ngudi lao dong thiét y&u, tir d6 vurot qua moi khé khin véi suy nghi minh

dang l1am viéc d€ hd tror doi sdng cho moi ngudri.

*ASTEI T T

=

© #5142 F—BNTY PASRYT -3l 18

(M@ D3t tdm chan giot ban va bién nhic nhd viéc thuc
hién cach ly xa hoi trudc quay thu ngén
® Dich vu trai nghiém tour du lich tryc tuyén

@ Bién hudng dan dt tai khu vuc 3n udng trong siéu thi
® BG tri cac binh dung cdn va mdy phun con ty dong tai
cdng chinh va khu vuc 8n udng tai siéu thi

® Busbi hoc truc tuyén cta L&p hoc vén héa.

-
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Bao vé ddi sdng sinh hoat tai Hokkaido giira con khing hoang Corona

Co-op Sapporo da lam gi khi dé?

Part2

Story

“Tinh than hai lién hiép” cang dudc phat huy trong

hoan canh nha kinh doanh & san xuat gap kho khan.

Tir thdng 3 ndm 2020 cac trudng tiéu hoc, cp 2 va 3 trén ca
nudc da tam thdi dong clra déng loat. Vi gid an trua tai trudng
hoc khdng con nén mét s6 lugng I6n nguyén liéu thuc pham
dugc du tinh stir dung da mat di nai tiéu thu.

bac biét dang quan tdm nhat la lugng sifa tuci du thira. Sira
tusi von co thdi han str dung ngan, chua ké stic khde clia bod sé
bi &nh hudng néu khong vét sifa lién tuc, vi thé khdng thé giam
bét tng Iugng san xudt du cho thi trudng khdng c6 nhu cau.
Viéc budc phai tiéu hly sira thira khdng chi mang t6i ganh nang

I6n cho ngudi san xudt ma con gy nén nan lang phi thuc pham.

Nhan dugc 1Gi kéu goi tir chinh phd va cac cd quan hanh
chinh dia phuong, nhiéu doanh nghiép va doan thé d3 bét tay
vao chién dich khuyén khich tiéu thu sifa bd. Khéng chi trién
khai cac chién dich quang cdo tai siéu thi, Co-op Sapporo con
lién két véi ca JA Group Hokkaido - mdt t& chic cling 1a Hoi
lién hiép dé t chifc cung cip sifa mién phi cho khéch str dung
dich vu xe ban hang di déng va dich vu chuyén phat suat &n
t6i. Tuy nhién tinh trang céc su’ kién & budi trién 1am bij hiy bo
van tiép dién sau dé da khién cho nan l&ng phi thuc pham kéo
dai dai dang, lam mét s6 nha kinh doanh bj sut gidam tan 60%
dén 90% doanh thu. C6 ndi d& quyét dinh ngirng hoat dong
cong xudng hodc thu nhd quy mo san xuat. Tuong ty, dich
bénh dd ddy ca nganh cdng nghiép san xudt cla cac dia
phuang dén bG vuc khing hoang.

Nganh san xuat mat di sé khién dia phuong lam vao tinh
trang sut giam dan sG, va sau do thi sy ton vong cla chinh dia
phuong do cling sé bj de doa. bBiéu nay triung v&i mot trong
nhifng van dé ma Co-op Sapporo tling nd luc tim kiém giai
phap tlr 1au, va day cling chinh 1a lic ma chirc nang “két n6i”
tiém tang ay phat huy slic manh.

Siéu thi Co-op Sapporo tai cac dia phucng da cung cap mién
phi quay hang tréng cho cac clra hang an udng va nha san
xudt ban dia dé& hd trg ho ban ra san pham. D&i véi viéc bay
ban cac mdt hang dac san, Co-op Sapporo da lién két véi chinh
quyén Hokkaido va trién khai quang céo ca trén dich vu chuyén
phat Todokku. Bién phap nay da dugc cac khach hang - nhitng
ngudi da phai han ché di viéc di lai va du lich trong sudt thgi
gian dai danh gia cao, va ciing nhd vdy ma cg ché ho trg 1an
nhau da dugc hinh thanh tai chinh nhitng dia phuong nay.

Co-op Sapporo c6 chudi siéu thi ma sau nay sé tiép tuc dugc
moi ngudi ghé thdm, co dich vu chuyén phat ma trong tucng

P& co6 thé bao vé co sé ha tang doi song,

tru'dc tién can phai “lam viéc”

lai s€ lubn nhan dugc nhiéu don dat hang. Nhitng yéu t6 nay
d3 trd thanh nén tang sinh hoat khdng thé thiéu clia ngudi dan
Hokkaido, va chinh vi th& ma viéc cung cip céc “dia diém” nhu
mét ca hdi s& 13 su ho trg quy bau nhat ddi véi nén san xudt
cla dia phuong.

Bao vé nguon nhan lu'c ciia dia phuong thong

qua viéc lién két tuyén dung.

DGi véi cac doanh nghiép, doan thé ma doanh thu dang sut
giam thi viéc duy tri cing mot s6 lugng hgp dong lao dong véi
cling mdt téng lugng thdi gian lao déng s& gay ra stic ép I16n
cho hoat dong kinh doanh. Khi xay ra tinh trang ngi lam viéc
bi yéu cdu ngung hoat déng, tién thudng bi cat giam hodc té
nhat 1& dudi viéc thi thu nhap clia ngudi lao déng s& giam st.
Su hoanh hanh dai déng khéng hdi két ctia dich bénh da gay
ra bao ndi bat an trong sinh hoat ddi thutng.

Ngudn nhan luc a kho bau ctia doanh nghiép ndi riéng va dia
phuang ndi chung. Tai mot nai ma tinh trang suy giam dan s6
ngay cang trd nén nghiém trong nhu Hokkaido thi lai cang
khong thé dé mat thém ngudn lao dong. D& hd trg cac doan
thé cd lién quan cling nhu cac d6i tac dang gdp khé khén
trong viéc kinh doanh, Co-op Sapporo d& day manh cac bién
phap lién két trong hoat déng tuyén dung. Va vao ngay 10
thang 10, Co-op Sapporo d& déng y tuyén dung 10 nhan vién
tir Co-op University theo nguyén vong cla Lién doan sinh vién.
Trong tuong lai Co-op Sapporo sé& ti€p tuc hd trg Co-op
University thong qua viéc hgp tac nham phuc héi hoat dong
kinh doanh cla dan vi nay - ndi dang cé lugng khach hang
gidm manh do cac budi hoc trén giang dudng bi huy, cac gis
hoc truc tuyén tang.
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Bao vé dgi song sinh hoat tai Hokkaido giira can khiing hoang Corona

Co-op Sapporo da lam gi khi dé?

Part2

PE c6 thé bao vé co sé ha ting doi song, tru'dc tién can phai “lam viéc”

9)doad

Takahashi Hiroaki
Co-op Sapporo - Phong
xtc tién dich vu bao hiém
(Chuyén tir Hoi lién hiép
Co-op University - Khu vuc

“T6i da cam nhan dugc tinh than Co-op
khi dudc giGp dé trong lic dang lo lang trudc tuong lai vo dinh”

Ctra hang Co-op ndi t6i tirng lam viéc d& 1dm vao canh khiing hoang khi lugng khach dén mua hang giam dén
90% Vi truing dai hoc chuyén hoan toan sang hinh thifc day truc tuyén vao ca hoc ky I [&n II. Toi d& cam thay
cuc ky lo 1&ng khi tién d6 cong viéc tré nén u téi, ding Idc dé chi thi budc cac clra hang phai tam déng clra dé
phong dich cling khién cac khoan luong & thudng bi cdt gidm. Vi vy ti d& cam thdy v6 cling biét on khi nhén
dudc co hdi chuyén viéc trong tinh canh dd, va tdi cling biét réng sy trg gilip nay cé dugc chinh 13 vi ching ta
cling 14 Co-op. Do ¢4 duyén véi mang bao hiém tir khi con lam viéc tai Co-op University, ti d& dugc phan vao
phong Xuc tién dich vu bao hiém va dugc giao phu trach cong viéc tiép thi bao hiém tai khu vuc Hakodate tir

Hokkaido) thang 4. Trén cd s§ hoc tap cac dong nghiép di truGc - nhitng ngudi ludn ti€p dai khach hang bang tat ca tdm
Iong, t&i mubn cd thé cling moi ngusi nd Iuc phat trién dich vu tiép thi clia dia phucng nai minh phu trach.

Actions

“Hokkaido Dosanko Plaza”
Hgp tac bay ban dac san Hokkaido

Cé6 vii doanh nghiép ban dia véi
Catalog Dich vu chuyén phat.

Ngay 15/7/2020, dua trén hiép dinh Hgp tac toan dién véi
chinh quyén Hokkaido, siéu thi Co-op Sapporo chi nhanh
Yu-no-kawa (tp.Hakodate) d@ md gian hang “Hokkaido
Dosanko Plaza” bay ban dac san cla cac dia phudng trong
khu vuc. Ngoai ra “Chuyén dé
vé Hokkaido Dosanko Plaza”
cling dugc khai dong tur thang
11 trong chuang trinh “Todokku
8 vii Hokkaido” (dich vu chuyén
phat Todokku) dé gidi thiéu va
ban ra cac mat hang dac san
Hokkaido dudi su’ hgp tac clng
cac cd quan hanh chinh tai day.

“Catalog c6 vii Hokkaido” - mét phién ban Catalog cla
dich vu Todokku dang dugc bién soan va xudt ban véi muc
dich c8 vii & ddng vién cac nha san xu4t tai Hokkaido.

D& hd trg nhitng nha san xudt dang gép khd khan, tir
tuan thir 2 cta thang 5 “Phong sy chuyén dé: Hay c6 Ién
cac nha san xudt tai Hokkaido!” d3 bat dau dugc ding tai
trong Catalog. An pham dugc ting 4 trang so véi phién ban

binh thudng dé& cé thé gidi W““—_‘
thiu cac san phdm cua ‘gamﬂia ;_i
nhigu nha san xudt, nudi ﬁﬁﬂ&gﬁipﬂ ﬁﬁ_

trong néng 1dm nghiép & Eﬁ&“@"ﬁ%ﬁ Y
thay hai san tai Hokkaido m@
hon nira. &l g&

Ho6 trg ngudi gap khoé khin do mat viéc
Kéo dai han thanh toan cac loai cuéc phi

Van nan lang phi thuc pham & sifc khée ctia khach hang
T6 chirc phan phat sita mién phi cho khach

Bai vai cac khach hang gdp khé khan do mat viéc hoac do
céc cdng ty, cra hang phai tam déng clra dé phong dich,
Co-op Sapporo da thuc hién chinh sach dac biét kéo dai
thai han thanh toan céc loai phi nhu dién, ga va dau hoa.
TU ngay 25/3/2020 cac ddi tugng la ngudi nhan “Khoan
vay dac biét cla quy phuc Igi sinh hoat (khoan tam (rng
khan cép)” ciing b&t dau dugc gia han thanh toan cudc phi
VvGi tdng thdi han t6i da la 2 thang.

Cung V@i sy hgp tac cla JA Group Hokkaido, Co-op
Sapporo da t6 chiic phan phét sifa tuci mién phi cho 1
phan khach hang st dung dich vu “Chuyén phat suét &n
t6i” va dich vu xe ban hang di dong “Kakeru chon Iya thoa
thich” trén toan Hokkaido. Chung t6i da nhan dugc tur JA
Group Hokaido nhiing hdp sifa dang ding trudc nguy ca bi
tiéu hdy do truGng hoc dong ctra. Tir 26/3/2020 dich vu
chuyén phéat sut &n da t& chic phat sita cho khach hang
trong su6t 6 ngay, dich vu "
“Kakeru chon lua thoa thich”
thi ti€n hanh hoat dong nay
trong 5 ngay va tat ca da phat
dugc tdng cong la 36400 hop.
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Bao vé dgi song sinh hoat tai Hokkaido giira can khing hoang Corona

Co-op Sapporo da lam gi khi dé?

Part3

Story

Phai xtr ly ra sao khi hé thong y té dang dirng

truéc bs vu'c khiing hoang

Virus Corona dang sg & chd chling cé stic Iy nhiém cao va
thdi gian mang nguy cd 1ay nhiém dai. Khi d& nhap vién, ngudi
bénh phai mat 10 ngay mdi loai trir dugc nguy co 1ay nhiém
cho ngudi khac dé c6 thé ra vién. Dich bénh hoanh hanh s&
gay ra tinh trang thiéu giudng bénh, gay nén ganh nang cho
hé théng y t€ va lam anh hudng dén viéc kham chira bénh
thong thuding. Bidu nay da trd thanh ndi lo I6n cua céc cd s&
y t€ va cd quan hanh chinh dia phuang.

T dau mua thu nam 2020, khi nhiét d6 xudng thdp cling la
Iiic cac cum 13y nhiém bat d&u xuét hién & khap nai khién cho
s6 ngudi nhiém bénh téng vot. Tai Sapporo s§ ngusi nhiém
bénh trong 1 ngay da vugt qua 3 con s6. Pén luc nay thi
khéng chi cac cd sd y t€ ma nhitng cd s nghi duGng nhu
khach san, v.v... dugc dung lam nai chiia tri cho nhitng nguGi
c6 triéu chitng nhe cling bét dau hét chd. Khi d6 Sapporo d3
chuyén sang phudng &n chap thuan cho nhitng ngudi bi bénh
nhe va dap ing dugc 1 s diéu kién nhat dinh nhu khéng cd
bénh nén, sdng doc than, v.v.... dugc duGng bénh tai nha.

—

Mbi nha sé dudc giao 2 thiing hang

Co vii nhirng ngudi dang chién diu véi Corona

Khi diéu tri tai nha, ngudi bénh khong dugdc ra ngoai trong
sudt 10 ngay. Luc nay ho can dugc cung cdp cac suat an va
nhitng vat dung sinh hoat can thiét dé€ c6 thé chuyén tam
duBng bénh ma khéng phai lo 1dng v& van dé sinh hoat.

Khi d6 chinh Co-op Sapporo - ndi von c6 mang IuGi chuyén
phat réng khdp Hokkaido va kho kinh nghiém nghiép vu phong
phu sé biét rd phai can phai cung cdp nhiing mat hang gi, s6
lugng bao nhiéu, lam cach nao dé€ van chuyén dén ctra tirng
nha. V& viéc chon lua vat phdm va thiét Iap tuyén dudng
chuyén phét thi chifc néng sén cd cla dich vu chuyén phét
Todokku s€ c6 cd hgi phat huy, viéc dong hgp nhiing thung
hang ndng xap xi 22 kg va chira khodng 50 mén hang thi cong
ty thanh vién Hokkaido Hamanasu Shokuhin sé& phu trach.

Ngay sau khi nhan dugc IGi dé nghi tir SG hanh chinh
Sapporo vao ngay 16/11, Co-op Sapporo da Ién ké hoach mot
céch khan truong dé cd thé bt dau chay thir chucng trinh vao
ngay 27/11 & chinh
thic hd trg ngudi
bénh tir ngay 1/12.

San pham dugc chon Iya 1a nhitng mit hang ma
ngay ca ngudi bi 6m ciing c6 thé dé& dang thudng
thirc nhu com déng hdp, thuc pham ché bién sén,
d6 hop, nudc rau qua, v.v...

Akino Kenichi

hd trg cho ho vé mét dai séng.
Tru s& Phong chdng

dich thanh phé Sapporo
Phong Giai phap y t&
Nhém HG trg diéu tri bénh

Trudng phong Nghiép vu

Chiing tdi da cé6 thé nhanh chéng cung cap thuc pham thiét yéu dén cho
ngudi dang dudng bénh tai nha.

Thang 11/2020 14 thdi diém c6 s6 ngudi nhiém bénh ting vot, d3c biét riéng ngay 19 cd dén 197 ngudi nhiém
mdi. Do suc chlfa bénh nhén cla cac cd s§ nghi dudng da dat dén giGi han, thanh phd dd bt dau chap thuan
cho nhitng ngudi bénh dat 1 s6 diéu kién nhat dinh dugc dudng bénh tai nha. Tuy nhién dé nhitng ngudi nay
¢ thé yén tdm & nha duBng bénh, can phai thuc hién nhitng chinh sach nhu cung cip thuc phdm, v.v... nhdm

Lic nay, ching téi d& quyét dinh hop tac véi Co-op Sapporo, noi dd cé mang ludi chuyén phéat toan thanh
phd va cb ning luc thuc té trong viéc diéu phdi vat phdm. Ching tdi thay that su’ cdm kich vi ho da c6 thé 1ap
tai nha ra cd cdu van hanh dich vu trong vén ven chi vai ngay. Ngoai ra, chiing t6i con nhan dugc nhiéu I6i cam an tur
nhitng ngudi d& nhan dugc thuc phdm. Trong tuang lai s& con xay ra nhiéu tinh hudng ndm ngoai kha ning
du dodn, lic dé néu chi c6 stic luc clia cac cd quan hanh chinh thi s& c6 rét it viéc cé thé dugc thuc hién. Vi
thé chiing t8i s& vb cling biét on néu tiép tuc nhan dugc su hd trg tir Co-op Sapporo.
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Bao vé ddi song sinh hoat tai Hokkaido giira con khiing hoang Corona

Co-op Sapporo da lam gi khi dé?

[Part3 C8 vii nhitng ngudi dang chién dau véi Corona

I Hé tro ca nhirng ngudi dang dudng bénh xa nha

Do s6 ngudi nhiém bénh tai cac thanh phd gia ting, ngay ca
cac cd s@ nghi duGng cling da dudc tan dung lam ngi diéu tri
cho ngudi bénh. Do khdng phai 1 nha riéng ma ciing chdng
phai 1a bénh vién, tai nhitng ngi nay da cd nhitng van dé dac
biét ndy sinh. Ddi vai cac cd quan hanh chinh thi chi riéng viéc
van hanh nhitng cg sG nay thai cling da la mét ganh ndng I16n.
Chua k€& trong hoan canh phai uu tién hang dau cho viéc
phong dich va duy tri stic khde clia bénh nhan, viéc hd trg dsi
s6ng cho ngudi bénh cang tré nén khoé khan gdp boi. Trong
tinh hinh d6, Co-op Sapporo - ngi von thugng xuyén cé nhiéu
hgp tac véi cac cd quan hanh chinh dia phuang da két hgp vai
¢ s6 dudng bénh thanh phd Hakodate dé tién hanh chuang
trinh cung cdp thuc pham mién phi cac cho bénh nhan dang
diéu tri noi tru tai day.

Dich bénh d& lam nay sinh nhiéu tinh hu6ng ndm ngoai du
doan. Gig day ngugi vdi ngudi can phai gilt “khoang cach” véi
nhau, va cac hoat dong hoi hop nay lai trg thanh nguy cg gay

People

Kunita Hiroyuki
Téng cuc chan hung
Hokkaido - Oshima
Giam ddc phong Chinh
sach dia phuang

Nhirng ngudi bénh sdng xa nha véi nhiéu
lo lang da cam nhan du'gc niém vui trong
cac bira an hang ngay

Do anh hudng ctia dich bénh hoanh hanh tai khu vuc thuéc
Téng cuc quan ly tir gitta thang 11 ndm 2020, vao ngay 27
thang 11 chlng t6i da khai truong trung tdm duGng bénh danh
cho nhitng ngudi bénh nhe va khong c6 triéu chiing trong ndi
thanh Hakodate. Khau phan &n dugc phét la com hdp, nhung
do bénh nhén tai trung tdm thudc nhiéu dd tudi nén c6 mot s6
ngudi d& cam thdy nhu vay la chua du. Sau khi trao ddi diéu
nay véi Tru sd Co-op Sapporo khu vuc Hakodate - ngi ma trudc
day chiing tdi tiing ¢4 duyén hdp tac [am viéc, ho d& dong y hd
trg trung tdm trong viéc cung cdp thuc phdm. Day that su la
mét sy’ hd trg ddy y nghia vé mét ddi séng cho nhitng ngudi

dang trong canh diéu tri bénh thi€u thdn niém vui, ngay ca do
cdp duGng tur gia dinh cling khong dugc nhén. Ching t6i mong
réng sap tdi day sé tidp tuc nhan dugc nhiéu su hd trg khac,
chdng han nhu viéc théng bdo va phé cap cho ngudi dan dia
phuang cac thong tin lién quan dén phong chdng dich, v.v...

lay nhiém bénh. M&c dii vy néu c6 sdn cd ché két ndi véi dia
phuong thi du v8n dé cé d6t ngdt phat sinh cling sé cd thé tim
ra cach giai quyét. Tuy cach thirc thuc hién cé thay d6i nhung
vé cd ban hoat dong “két néi” gilta con ngudi vdi dia phuang
clia Co-op Sapporo van gilt nguyén ban chét.

Actions

“Khéng ai muén nhiém phai Corona”
Gdi gam tam long cta khach hang dén cho cac em nho

Chién dich quyén gép va trao ting khau trang

Bénh dich hoanh hanh da khién chiéc khau trang trg thanh mot
vat dung sinh hoat khéng thé thiéu. Tir ngay 8/6/2020, Co-op
Sapporo da md chién dich kéu goi khach hang quyén gdp nhiing
chiéc khau trang khéng ding dén va chua st dung dé téng lai cac
cd nhi vién - ndi thudng xuyén thiéu khau trang. Chién dich nay
khéng nhitng dugc t& chirc tai siéu thi ma con nhan dugc su
hudng Ung clia toan bo tap doan Co-op Sapporo tU bé phan
Logistics dén cac Cong xudng san xuat. Dén ngay 20 thang 7 da
¢ tdng cdng 18964 chiéc khdu trang dugc quyén gdp. Nhitng
chiéc khiu trang nay da dugc cung cip cho tat ca |a 24 doan thé
bao gdm cdc CO nhi vién d3d va dang 1a dia diém hd trd cla
“Todokku Food Bank”, v.v... M&t s& ngudi nhan dudc khiu trang
cho biét: “Kh&u trang vai gac dung di dung lai nhiéu [an s& bj rit
vai va dan chun, vi vy that dang quy khi dugc nhan thém khau
trang tir nha tai trg”.

Hinh trén: Gai tdng 600 tdm
khau trang cho c6 nhi vién
Sapporo Nansouen vao ngay
25/8/2020.

| Hinh trai: Canh quyén gop tai
siéu thi
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SPECIAL INTERVIEW

Phdng su thir 2

Co- -op Sapporo
két noi nhirng gi?

M6 rong va hoan thanh muc tiéu SDGs

Con khing hoang Corona da gay ra nhiéu thay d6i 16n lao
trong xa hoi, hay c6 thé nghi theo cach khac 1a sy ddi méi
ma xa hoi doi hoéi dang ngay mot ting toc do chuyén bién,

va phia bén kia sy thay d6i d6 chinh 1a SDGs. Trong hoan

canh d6 Co-op Sapporo can phai lam gi? Chu tich Omi da
cung thdo luan vé dé tai nay véi vi khach moi 1a gido su
chuyén nganh Chién lugc kinh doanh - Iriyama Akie.

oloddes do-0)) yoiy ny)
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Co-op Sapporo két ndi nhiing gi?

SPECIAL INTERVIEW

Co-op von ¢6 sy lién hé véi SDGs ngay tir trong
qua trinh hinh thanh

Iriyama: T6i dd quan sat nhidu doanh nghiép trén toan nuéc Nhat. Va
sau khi tré thanh ty vién quan tri ciia Co-op Sapporo, diéu khién t6i
ngac nhién nhét 13 tit ca cac hoat dong thudong ngay tai day déu co

mdi lién hé véi SDGs.

Omi: Triét 1y kinh doanh va hinh thtrc hoat dong cua loai hinh Hoi
lién hiép Nguoi tiéu dimg vén c6 nhiéu diém twong ddng véi SDGs.
Co-op c6 nguyén mau la “Hoi lién hiép nhiing nguoi tién phong
Rochdale” ¢ Rochdale, ngoai thanh Manchester - Anh Quéc ndm
1844. bay la m6 hinh duoc nhirng nguoi lao dong dang lam viée
trong nganh dét may - nganh san xuit c6 quy mé khdng 16 sau cach
mang cong nghiép - 1ap ra dé bao vé minh khoi didu kién sinh hoat
va lao dong toi té lac by gid, ddng thoi git hai nhimg loi ich chinh
dang cin phai dugc huong. Trong bbi canh co ciu xa hoi thay doi,
nhitng ngudi ndy da ty minh chidu mo thanh vién va bt tay vao giai
quyét nhitng vén d& ndi com luc bay gio. Tu duy diéu hanh t6 chic
nay la ciing chinh 14 nén ting ctia Co-op. Nhiing bién phap dang
duge thuc hién nhim hudng téi SDGs ciing déu nim trén chiéu

hudng phat trién ciia hé tu duy do.

Iriyama: Diém thii vi nhit cia CSR Report nam trude 1a né bao phu
dugc toan by 17 hang muyc cia SDGs. Piéu do cling c6 nghia la
Co-op Sapporo c6 thé trién khai déng thoi nhiéu mang kinh doanh da
dang mot cach khong may kho khin. Vén di Co-op 1a mot té chirc
duoc khach hang gop vén xay dung, vi thé néu nghi v& nhing viéc
¢6 thé 1am vi khach hang véi wu tién hang d4u thi pham vi hoat dong

s€ ngay cang dugc mo rong.

Omi: Co-op Sapporo lam vao khing hoang kinh doanh nam 1998.
Trong hoan canh liic bay gio néu 14 cong ty ¢b phan thi c6 thé moi
thir da chdm hét. Vay ma luc d6 khach hang khong nhing khong 1dy
lai ngudn vén da dong gop ma mot sé ngudi con gop vn nhidu hon
vOi mong mudn viée kinh doanh cua té chire s& phuc hoi tré lai. Didu

nay c6 duoc cling 1a nho nhitng hoat dong trong qua khur da tich luy

thanh gia tri vo hinh giup quang ba thuong hiéu va chiém duoc long
ky vong ctia moi ngudi.

Chinh vi vy ma ching t6i mudn c6 thé hoan tra lgi nhuan cho
khach hang nhiéu hon nita. D6 1a sy hoan tra cho xa hoi, va cling
chinh 1a cho Hokkaido. Nhiing vin dé& ma xa hoi phai ganh véc
thuong xuyén thay dbi, vi viy can phai vira duy tri nhitng bién phap
ting dugc thuc hién trong qua khi, vira thtr sttc voi nhirng vén dé

méi phat sinh. Téi nghi ring day 1a mot quy trinh khong ¢6 hdi két.

Pi qua rdi thoi dai theo dudi sy phat trién mot
cach mu quang

A2

Iriyama: Nhat Ban dugc xem 1a “nudce tién tién” trong viée tich 1y
nhiéu van d&, va Hokkaido 1a dia phuong di du trong s6 d6. Viéc dbi
mit véi cac van d& nhur tinh trang dan s gia, dan s6 thua hoa va ty 18
sinh giam khong chi mang ¥ nghia cdng hién cho x4 hoi ma con ¢
kha nang phat trién thanh hoat dong kinh doanh. Hién tai khong phai
1a thoi ki theo dudi su phat trién v6i quy mé toan ciu ma 1a lic cdn
¢6 mot co ché gitp duy tri hoat dong kinh té ciing nhw gop phin giai
quyét nhitng vAn dé cua xa hoi va dia phuong. Gan day con xuét hién
cum tir chit nghia tu ban cong ich. Co ché phu hop voi no khong phi
1a cong ty ¢b phan ma chinh 1a mé hinh kiéu Co-op. Cong ty ¢b phin
1a loai hinh kinh té cuc k¥ thich hop trong thoi ki san xuét hang loat
tir thoi cach mang cong nghiép dén thoi ki Nhat Ban phat trién kinh
té cao do, nhung ¢ thoi dai nay n6 da tré thanh mot loai hinh kho co

thé duy tri hoat dong.

Omi: Van ménh cua cong ty ¢b phéan 1a phai truy ciu loi nhuan. Vi
vy ma khoan tién dugc ding dé céng hién cho xa hoi ciing bi gisi
han. Ching nao con duy tri va ton tai thi cac hoat dong kinh doanh
cua chiing ta khong thé chi nhdm muc dich tai san xudt ma con cin
phai tich cuc hoan tra lai lgi nhuan cho khach hang va dia phuong.
Vi vy déy 1a mot td chirc c6 thé trién khai nhiéu hoat dong néu tinh
hinh kinh doanh én dinh.

Iriyama: Téi nghi ring Co-op cn phai dugc dénh gia cao hon nita tai
Nhat, va dic biét Co-op Sapporo lai 1a don vi di dau trong sé céc t6

chire Co-op trén toan qudc.
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Co-op Sapporo két ndi nhiing gi?

SPECIAL INTERVIEW

Nho vao hgp tac hoat dong ma c6 kha ning mé
rong va khién moi thir tré' nén thuén lgi

Omi: Chiing t6i “két ni” va coi trong viéc hop tac 1a vi nhd d6 ma
pham vi chirc ning hoat dong cua tb chirc s& cang duge mo rong hon
nita. Vi dy nhu khi mot nha san xuét cé y dinh trién khai céc hoat
dong cbng hién xa hoi, néu co ddi tac 1a mot t chirc hoi lién higp
ngudi tiéu ding nhu Co-op Sapporo thi pham vi nhiing viée ho c6 thé
thuc hién s€ rong hon khi chi hoat dong don lé. Véi tu cach la nha
san xuét, ho c6 thé ciing tham gia voi chung t6i dudi hinh thirc dong

hop téc.

Iriyama: Thi ra l1a vay. C6 mét vai doanh nghiép ciing bt tay vao
thuc hi¢n SDGs nhung dang tiéc 1a viéc thue hién d6 chi dung lai &
mat hinh thtrc. D6 1a vi phia doanh nghiép chua that sy hiéu duoc
“Minh lam diéu nay vi muc dich gi?”. Néu ho thuc hién SDGs chi vi
¢6 ai @6 khuyén khich hodc 1a vi theo dudi trao luu chir khong co
ddng co ciia riéng minh thi mot lic ndo d6 chic chén ho s& gap phai

vudng mac.

Omi: Téi cling cam thiy ring ching ta cin phai dat ra mot dé tai
chung. Vi du nhu ndm nay ching t6i d4 chai trong vao vén dé rac thai
nhua trén bién, va dd cing khach hang xtc tién Chién dich My
Bottle. Tuy nhién mat khac san phém ¢0 bao bi la chai nhya lai la san

phém trong yéu ciia nha san xuit nudc giai khat, vi thé néu chi tap

trung vao van dé giam thiéu rc thai thoi thi khong thé mé rong chién

dich ra hon dugc. Do d6 chung t6i con chu tam dén van d tai ché va
dat muc tiéu hudng tdi viéc xay dung mot nha may tai Hokkaido
gitp tai st dung chai nhya dudi vai tro 1a ngudn tai nguyén diu hoa,
va cc nha san xuét cling da tan thanh va hop téc ké hoach nay.
Khéng chi ¢6 vay ma ho con hd trg chung toi trién khai nhiing bi¢n
phap chi c6 nha san xuat méi c6 thé thue hién, vi du nhu viéc phat

trién nhimg san pham khong ding nhén lam tir gidy bong kinh.

Iriyama: SDGs dugc goi gon trong cau hoi “Lam dé lam gi?” Nhu
ngai chii tich Omi d noéi “Co-op Sapporo vén c6 nhiéu diém twong
dong véi SDGs”, viée trién khai hoat dong nay s& mang dén hanh
phiic cho khach hang, ngoai ra con c6 thé dem lai hidu qua kinh
doanh. Vi vay ma Co-op Sapporo c¢6 thé thuc hién tit ca cac hang
muc SDGs, didu ma cac doanh nghiép binh thuong khong thé lam
dugc. Pay la mét sy khac biét vo cung 16n. Biét dau nho ¢6 Co-op
Sapporo dan dudong ma khuynh hudng thuc hién SDGs mét cach

dung dan s& ngay mot lan rong giira cac doanh nghiép.

Omi: Nhiéu doanh nghiép da tham gia vao Hoi nghién ciru SDGs va
Uy ban xuc tién SDGs tai Hokkaido noi ma chiing t6i 1a ban 6 chirc.
Trude nghi quyét Lién hiép quéc nam 2015, khau bién soan va téng
hop 17 hang muc cua SDGs da dugc thyc hién boi Hoi lién hiép
ngudi tiéu ding (Co-op) quéc té. Co-op Sapporo di tham dy hoi nghi
qudc t& Co-op nam 2012, 2014 va 2016. Chinh vi c6 tham gia vao sur
hinh thanh ciia SDGs nén chung t6i phai nd luc hét strc dé trién khai

va md rong no.
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Co-op Sapporo két ndi nhiing gi?

SPECIAL INTERVIEW

Con khiing hoing Corona da huéng y thirc ciia
moi nguoi den voi SDGs

Omi: Viéc mo rong cac hoat dong SDGs dén v6i cac doan thé va xi
nghiép tai Hokkaido 1a quan trong, nhung viéc giup khach hang cam
nhan dugc minh dang tham gia dong gop vao nhirng hoat dong do
cling quan trong khong kém. Vi vdy ma lgi nhuan thu dugc tir Eco
Center da duoc ding dé quyén gop vao quy hd tro nudi day tré. Boi
vi chiing t6i mudn moi nguoi thiy dugc su tich lity tir bao cong st
ctia khach hang dong gop vao hoat dong tai ché da mang lai loi nhuan
nhur thé nao va duoc hoan nguyén lai cho ho ra sao. Nguyén 1y cang
tich liiy nhiéu cang c6 thé sé chia va hoan nguyén lai cho moi ngudi
chinh 12 nén tang va ciing 14 gi tri déc trung ciia md hinh Co-op.
Diéu t6i thiy dugc tir canh bénh dich hoanh hanh 14 khi mdi ngudi
cén phai thay dbi khuén mau hanh dong ctia minh thi moi thi s& kho
¢6 thé tién trién néu dat ching dudi sy kiém soat cta chinh phi va
c4c co quan hanh chinh. Nhimng lic nay rat cin nhimg hanh dong

xuéit phat tir phia nguoi dén va ngudi tiéu ding.

Iriyama: Nhitng viéc ma co quan nha nuée ¢6 thé lam dang dan it di.
Khuynh huéng thé gidi da cho thdy ring bay git khong phai la thoi

dai ma cac co quan nha nudce tach biét han véi nguoi dan.

Omi: Chung t6i da phu trach cong tac vién trg thuc phim va nhu yéu
phém dén cho bénh nhan Corona dang tri bénh tai nha va cac khu
nghi dudng trong néi thanh Sapporo va Hakodate. Cong viéc nay
vbn 1a trach nhiém cua co quan hanh chinh, nhung néu mot td churc
khéng c6 chirc ning san xuit va phan phdi thi khong thé nao thuc
hién duge. Co-op Sapporo lam duge diéu nay 1a do c6 mang ludgi
Logistics chuyén hang dén moi nha ké ca nhiing ving dao xa cua

Hokkaido, va mét 14n nita ching t6i da duoc danh gia cao vé didu

nay.

Iriyama: Trong twong lai Al c6 thé thyc hién moi thir ngay ca viée
dua ra quyét dinh, cho nén t6 chirc nao ¢6 ctr diém Logistics va kha
nang van chuyén vat phém mot cach linh hoat thi té chirc d6 s& manh
hon ca. Trong cac doanh nghiép tu nhan tai Nhat thi Co-op Sapporo
1a noi di dau trong vide gay dung mbi quan hé gan bo véi dia phuong

va ¢6 thé dam nhi¢m thay vai tro cua cac co quan nha nudc.

Omi: Trong sudt 1 ndm nay moi ngudi da trai nhiém canh nén kinh
té 1am vao bé tic khi moi hoat dong ciia con ngudi bi giéi han, luu
luong giao théng giam va cac cong xudng san xuit tam nglmg hoat
dong. 6 ciing 1a co hoi dé ta dé y ring khong khi da tro nén trong
lanh hon, moi truong sach dep hon va tam ly cua nguoi tiéu dung

cang trd nén gén b hon véi SDGs.

Vi khong du dodn duwge twong lai nén viéc tu
hoi xem “Phai lam gi?” la rat quan trong.

Omi: Trong lich str 50 trd lai day chua lac nao xa hoi bi déy vao tinh
thé khong thé nao dy doan duoc trong lai nhu hién nay. SDGs ciing
khong co ké hoach trung va dai han, ma mdi ndm 1a mdi cudc chién

riéng. HE ¢6 co hoi 1a ngay 1ap tirc phai sin sang thir thach.

Iriyama: Dung vay. Téi cling trng néi vdi cong ty ma minh dang co
lién quan ring "Pung nghi dén nhimg ké hoach trung va dai han
nita”. Diéu d6 12 vo nghia vi ¢6 cb ging dua vao sb liéu thong ké ma
1én ké hoach hoan hao dén d4u chang nita thi tinh hinh twong lai ciing
s& thay d6i. Vi vay toi di bao ho hay thay nhiing “ké hoach” d6 bang

“phuong cham”

Omi: Thay bang phuong cham s t6t hon vi di truéc phuong cham 1a

ciu hoi “Phai lam gi?” chir khong phai 12 viéc quan 1y s6 liéu.

Iriyama: Qua that cudi cing chinh 1a ¥ chi: “WILL”. Nhat 1a xd héi
noi ngudi ta thuong hoi “Ta lam dugc gi?” thay cho cau “Ta mubn
lam gi?”. Vi thé ma ca truong hoc va doanh nghiép déu doi hoi phai
¢6 cau tra 161 chinh xac. Thé nhung xa hoi twong lai lai khong c6 cau
tra 10 chinh xéc, khi d6 mdi ngudi déu phai tu 1ap va lam nhiing gi
minh muén. Co-op Sapporo 1a mét tap thé co y chi rd rang, day la
diéu rét tuyét. Tiép theo chi cin dién dat ¥ chi 4y bang ngon tir 15

rang nira thoi 1a cac ban s€ con c6 thé tién xa hon nira.
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Cac quy quyén gop

HO trg Unicef

Khu vuc Indonesia, Papua '
Dy an hd trg “Boc & viét that vui "

BAN PO CAC ke do mas 6 tnéntal 01055 tn qurén g8 12 rigu Yen
thang 7/2020 Furie (Dich vu mai tang)
- 46,276,676 Y& o
LINH VU'C HOAT QU T v i it 2 S

PONG CUA
CO-OP SAPPORO

Co-op Sapporo hién dang trién khai nhiéu
hoat dong giup “két ndi” vGi bién phap giai
quyét cac van dé thudc nhiéu linh vuc da dang.
Sau day xin dugc gigi thiéu khai quat vé noi
dung va quy mo cua cac hoat déng chu yéu.

- < - —— Bao hiém
Cac truong dai hoc lién két
- Pai hoc Kansai
- Dai hoc Thuong mai Otaru
- Pai hoc néng nghiép Rakuno Gakuen
- Dai hoc Tenshi
- Pai hoc Asahikawa
- Trudng cao déng Asashikawa
- Dai hoc Hokkaido Bunkyo
- Trudng cao dang Hakodate
- Dai hoc Sapporo
- Dai hoc Hokkaido

S6 khach hang:
580,000 nguGi
T6ng doanh thu:
2ty yén
First Child Box
Tang hdp qua cho khach hang cé
Bat dau tlr thang 4 nam 2018
D3 gdi téng tdng cong
20,000 «khéch hang
(Chiém 55% tong s6 ngudi sinh
Truyén tranh dén roi!

Phat truyén cho 93,016 ho
Téng cdng da phat 432,486 quyén trong 11 ndm Bt d3u vao than
D3 gai téng tdng

12,000 «hac

Chién dich Truyén tranh vui tha

Thuc hién tai cac nha tré, trudng mau
gido

D3 dén tham 931 trudng trong 9 ndm

J-IFRTEANE

Quy hoc bang ho trg sinh vién tai ning (hinh thirc trg cap)

Cép tong cong 1 triéu yén trong 4 ndm. Pa c6 350 sinh vien dang ki.

Quy khu rirng tuang lai Co-op
Trong khoang 3,680 cay hang ndm

Pba dat dugc 100,000 cay

trong 12 ndm

Lién két hgp tac
- JA Minenobu
- Uocho (19 siéu thi)
- Kokowa Hokuryucho
- Moseushicho

RE100 tuyén bo
Van hanh céc hoat déng bang nang
lugng c6 kha nang tai ché (muc

tiéu mac la ndm 2040
iéu moc la ndm ) X RE

Ddng ki lugt thr 13 tai Nha

Doanh thu: 8 ty 17

2 ¢d sd cb hé thdng pin

COOP SAPPORO 13 SD

(Quy phtc Igi xa hoi)
1,474,754 Yén

Co-op Child Box

Lgi nhuén thudng ky: 47 triéu yén

Hé thdng khi thai sinh hoc (Hakodate)

Doanh thu ndm 2020
270 triéu yén
T6ng s6 lugt st dung

350 lugt

Co-op Travel (Dich vu du lich)

Doanh thu hang nam:
400 triéu Yén

HQi uy vién SDGs
HGi lién hiép hgp tac gitra truGng dai hoc & doanh
nghiép trong viéc ddy manh hoat déng hd trg cac
van dé vé moi trudng, doi nghéo v.v... tai
Hokkaido (Ban t& chiic: Co-op Sapporo)
HGi nghién clru SDGs:
t6 chifc mdi ndm 2 an

Rl
v S8
an

Hoat dong két
noi con nguoi
vGi tuong lai
Nang Iyrc phat trién nganh kinh
doanh xa hoi

con dau long

i B
A ud

con dau long trong ndm)
Eco Center (Ebetsu)

Doanh thu t8ng cong: 497 triéu Yén
T6ng khéi lugng vét liéu thu hdi: 3.7 tdn/ nam
Quan ao cii: 1,184 tan/ nam

Lap dat may ép chai nhua c8 nho tai 38 siéu thi

g 10/2019
cbng
h hang

Todokku Station

Khéng gian cdng cdng bén trong trung tdm chuyén phat
19 co sG trén toan Hokkaido (2 cg s dat tai siéu thi)
SG6 ngudi st dung: khoang 32,000 nguoi

Todokku Eco Station (Ca s6 hoc tap vé dé tai moi trwéng)

S6 ngudi tham quan:
khoang 1041 nguai,
trong dé c6 822 hoc

sinh tiéu hoc.

Pién nang Todokku Denryoku

triéu yén

Ene Co-op (Mang nang lu'gng)

Doanh thu 9 tv yén
Lgi nhuan thudng ky 120 triéu yén

mat trGi cg 16n (Obihiro)
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Hoat dong phong chéng bénh lang tri Todokku Food Bank
Chién dich tim hiéu va phong chdng bénh [ang tri
Thuc hién tai 11 dia phuong véi s6 ngudi tham gia la 425 ngudi/ ném

Cung cap s6 hang héa tuang duang
75 triéu 950 nghin
yén/ nam per year

Cung c&p hang hda cho 5 doan thé va
23 ¢b nhi vién tai Hokkaido méi tuén

Chuang trinh nang cao stic khoe cho toan dia phwrang
Chudng trinh phong chdng bénh I3ing tri danh cho ngudi cao tudi
SG6 ngudi dang ki: 1,400 ngudi
S6 ngudi tham gia: 29,800 ngu’dll nam

LGp hoc van hoa/ Cho thué phong hoc/ Hoi thudng Iam nghé thuat
L8p hoc van hoa: 19 I6p
Studio nha bép: 4 dia diém
L8p hoc cho thué: 40 dia diém
HGi vién hdi thudng Idm nghé thuat: 1,000 ngudi
Téng doanh thu: 300 tridu yén

Chién dich Todokku Food
Chién dich ph8 bién cach thirc nu
nudng dén 5 cd nhi vién tai Hokkaido
S8 ngudi tham gia: 55 ngui/ ngm

S0 khéch hang hoi vién: 186.534 ngudi
S0 ho gia dinh tai Hokkaido: 2.79 triéu ho
S6 tién von kéu goi: 80.8 ty yén

T6ng doanh thu: 304.3 ty yén

Doanh thu chudi siéu thi: 191.8 ty yén
Doanh thu DV chuyén phéat: 104.1 ty yén
Dich vu bao hiém: 2 ty yén

Con lai: 6.4 ty yén

Lgi nhudn thudng ky: 8.7 ty yén

Téng s6 nhan vién: 14.746 ngudi

S6 nhan vién la ngudi khuyét tat: 5.4% (510 nguoi)
Thuc tap sinh ngudi ngudc ngoai: 209 ngudi

J

S6 lidu tinh dén ngay 21/3/2021

S6 nguai tham gia: 100,000 ngu®i (s6 ngudi hoat ddng hang nam)

Hoat dong két
néi con ngudi

VGIi con nguci
Hinh hanh mé hinh két ndi & hinh thirc
Hoi lién hiép ngudi tiéu ding

Siéu thi

134 thanh phd & thi

Hoat dong két
néi con ngudi Vi
am thuc
Nang luc san xudt nén cong
nghiép am thuc
420 nghin ho dan

Cong xudng san xuat

Van hanh 94 xe
quanh 57 siéu thi

49 trung tam Logistics ~
Téng doanh thu: 96 ty yen
S8 xe chuyén phat: 1,150 xe

Hiép dinh chdm nom ngudi cao tudi

Ky két véi tdng cdng 179 thanh phd & thi trén
S0 lugt doi ing: 425 lugt/ nam

Hokkaido Logi-services Inc. (nganh Logistics)

107 chi nhanh

SG xe trong tai I6n: 350 xe

Xe ban hang di dong "Kakeru chon lifa thoa thich"

Co-op Trading (Xuat nhap khau)
Nhap khau san pham tir Co-op Italy

tran

Dich vu chuyén phat suit an toi

S6 khéch hang sir dung: 7,200 nguai
SO sudt an cung cap hang ném:

1 triéu 700 nghin suat
S8 xe ding c~huyé’n phat: 206 xe

S6 trudng mau gido lién két: 73 trudng

dAS B
o0

Animadore (tiét hoc nong nghiép)

Dé& c6 52 nguGi tham gia tai 5 trudng cdp 3 noi
thanh Sapporo

Chuang trinh gido duc 8m thuc gém toan bd
qua trinh trong trot, phat trién va bay ban (c6
cap tin chi)

Téng doanh thu: 14 t)” yén Trung tdm thuc phdm tugi sdng (PC)

XuGng thuc pham Ishikari (Co-op Foods Inc.) 6 xudng san xudt khau phan &n

Cho-co-tto (Tap chi &m thuc mién phi)

Céng ty thuc phdm Hamanasu (Hakodate, Tomakomai,
Xudng thuc pham Ebetsu (Co-op Foods Inc.)  Asahikawa, Obihiro, Kushiro)
Trung tam Logistics Ebetsu Dream Factory (Hakodate)

Sapporo,

Cho c-:c.tt? ..

»

Phat hanh ngay 1 hang thang:
570 nghin bo / thang

-

Nhirng hoat dong bi dirng hoac hoan vao nam
Tré em trai nghiém cong viéc

Hoat dong trai nghiém cong viéc tai siéu thi danh cho tré em.

* Khéng t8 chirc vao ndm 2020.
Giai thudng nong nghiép

N&m 2020 chi tién hanh dénh gi tai chd, hoan I& trao giai Hodn dén ndm 2021.
Cudc thi ndu an danh cho hoc sinh cap 3

Thi ndu cdc moén an tu' sdng tao bang nguyén liéu dia phuong.
* Khéng t& chiic vao ném 2020.

2020

Nha hang trén canh dong
Nha hang chi mg 1 ngay nham két néi nha san xudt véi dau bép va khach
hang. 7500 yén/ ngudi * Khdng t8 chlrc vao ndm 2020.
LGp hoc ché bién mon ca
Gia ting s6 ngudi c thé ché bién mén ca! * Khdng té chirc vao ndm 2020.
L& hoi Am thuc & Tam quan trong

Su kién nhdm muc dich phé bién kién thirc lién quan dén &m thuc.
* Khdng t8 chiic vao ném 2020.

COOP SAPPORO

14 SDGs BOOK 2021



Nam 2020
Vong tron hoat
dong két noi con
nguci v@i con
nguci

0J1-JEVATL0

Pap rng nhu cau tang manh trong boi canh han
ché di lai bang cach rng phé tdc do véi ky thuat

so6 hoa va cai cach Logistics

Hé thdng chuyén phat “Todokku”

Cing c6 nang luc xuat hang trong
bdi canh nhu ciu chuyén phat ting cao

P&i méi phan mém va trang chu khién moi
thi{r cang thém tién Igi

“Last One Mile” la cum tir chuyén dung trong nganh thong
tin va Logistics. N6 chi khoang céch tir cir diém cudi téi dich
dén trong qud trinh chuyén giao dich vu va hang hda dén
ngudi sif dung. Dudi tuyén ngdn tinh trang khan cap, viéc han
ché di lai d3 khién cho nhu cau dét chuyén phat tan nha ting
manh. Vao thdi ky cao diém thang 5/20202, doanh thu ctia hé
théng chuyén phat Todokku da dat gap 1.4 [an n&dm trudc, s6
ngudi st dung dich vu cling tdng véi t6c do chua timng cd tir
trudc dén nay. Ngay 16/10, s6 ho gia dinh dang ki str dung
trén toan Hokkaido dd vugt qua con s6 400 nghin ho.

Kho hang ctia dich vu chuy&n phat Todokku vén xtc tién qua
trinh tu déng héa béng Robot nén d3 ¢ thé gidi quyét tinh
trang gia téng don hang bang céc bién phap nhu s3p xép lai
ngay thang chuyén phat, v.v.... Dy doan trudc tinh hinh nhu
cau gia tdng, day chuyén Logistics da dugc 13p dét thém vao
thang 11 tai trung tdm phén ph6i ndm & thanh phd Ebetsu.
Kém theo s6 d6 1a 8 day chuyén phan loai dugc b8 sung tai
kho van chuyén lanh da khién
nang luc xuat nhap hang tang
thém 30%.

Ngudi dung dang dan chuyén sang st dung dién thoai thong
minh va may vi tinh. Ra d&i vao nam 2019, dén thang 9/2020
('ng dung Todokku d& dugc ddi méi cach thic Login dé trd
nén tién Igi han, dong thai tinh néng theo ddi t& budm quang
céo dung tai siéu thj va dich vu diém thudng danh riéng cho
Urng dung cling da dugc cap nhat.

Vao thang 12 vira r6i, trang thugng mai dién t Todokku méi
str dung dudc trén ca may tinh 1an dién thoai thong minh va
¢6 kha nang lién két véi phan mém Todokku dd dugc cong ba.
Cong thém véi tinh n&ng tim kiém va dang tai san pham, gic
day véi trang Web ndy ngudi sit dung da cd thé quan ly tap
trung dir liéu dat hang cling véGi phan mém Todokku, cling nhu
dang ky st dung dich vu chuyén phat. Ung dung s& tiép tuc
nham tSi muc tiéu phat trién thanh dich vu cd kha néng dap
g dugc moi 16i s6ng sinh hoat.

Trung tdm chuyén phat tré thanh
“Trung tam van héa dia phuong”

Cac cd s6 “Todokku Station” d& dugdc xay dung Ién tai trung tam
chuyén phat nhu mét khoang khéng gian céng cong dé cac gia
dinh cling vui chai, va cling d3 dugc tan dung lam dia diém giao
Iuu clia ngudi dan dia phuang.

14/9: Trung tdm Minami Sorachi dugc di ddi sang thanh phd
Mikasa. Todokku Station bén trong cling dugc md rong dién tich.
30/11: Di dgi trung tdm Kutchan. Todokku Station dau tién tai dia
phuong dugc khai truong vao thang ké tiép.

*Dén thai diém ndm 2020, Todokku Station d& dugc xay duyng tai 19 trung tam.
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N&m 2020 Vong tron hoat dong két ndi con ngu'di véi con ngudi

Xay dung méi trudng cé thé thoa sirc tan
hudéng viéc mua sam tai moi dia phuong
Xe ban hang di dong “Kakeru chon Iua thda thich”

Xe ban hang di déng “Kakeru chon lua thoa thich” bat dau
hoat déng tai cac khu vuc déng ngudi cao tudi va it clra hang
ban Ié do dan s6 giam. Nhu cau st dung dich vu tai cac dia
phuang ngay cang tang vi nd da mang dén cho khach hang ca
niém vui mua sdm ch(r khdng don thuén chi cung cdp san
pham.

Von dugc diéu danh dua trén sy két hgp véi cac cg quan
hanh chinh dia phugng, vao thang 7 ndm 2020 dich vu xe ban
hang di dong vdi hiép dinh ky két cing JA Makubetsu da dugc
cho chay th{ nghiém. Trong bGi canh JA Co-op lién tuc dong
clra khién méi trudng mua sam tai Makubetsu ngay cang tré
nén khd khan, JA Makubetsu d& dua ra nguyén vong trién khai
dich vu tai khu vuc nay. Ngoai ra dich vu con ddy manh hoat
déng tai khu vuc Taiki vao nam 2020. Tai thanh phd
KitaHiroshima, tuyén xe chay quanh khu dan cu phic hgp
KitaHiroshima d& dudc cai tién d& dap ('ng dudc nhu cau clia
ngudi st dung.

Ngoai ra vao thang 10, hiép dinh 3 bén vdi chinh quyén
thanh phé Eniwa va Hoi dong phuc Igi xa hoi thanh phd da
dugc ky két dé ddy manh hoat dong ctia dich vu, phé bién cho
khéach hang céc bién phap hudng dan bao vé stic khoe va dé
phong nguy cd phai st dung dich vu diéu duGng. Trong tuong
lai dich vu sé ti€p tuc hudng téi muc tiéu cing c6 hgp tac véi
cac dia phuong, hoan thién méi trung mua sam tai dia
phuong va khién dich vu trd nén gan giii vdéi ngudi dan dia

phuong han.
— .J I | Quang canh mua sdm
. g ben trong xe ban hang
T' d| dong “Kakeru chon

Iu‘a thoa thich”

L& ky két 3 bén vdi
chinh quyén thanh
phd Eniwa va Hoi | g
dong phic Igi xa !
hoi thanh phd

SUSTAINABLE > "%
DEVELOPMENT 3%, ALS

Vi d&i song ciia ngudi dan, no luc duy tri
cac siéu thi tai cac dia phuong dan so6 giam

Khai truong siéu thi “Yubari”

Thanh phd Yubari la khu vuc cé hién tugng dan s6 gia hda
va thua hda ngay mot tang tdc, trong s6 d6 khu vuc Seiryo nai
6 siéu thi Yubari Seiryo la dia phugng cé tinh trang bd hoang
dién bién d&c biét nhanh & nghiém trong. Ngoai ra tinh trang
€A s@ vat chat xu6ng cap nghiém trong tai cac siéu thi cling
lam cho viéc duy tri kinh doanh trd nén kho khan, khién thanh
phé Yubari dugc du dodn sé tré thanh ngi bat tién cho viéc
mua sam.

Ngoai ra, hinh mau ctia “Kakeru chon Iua thoa thich” cling
chinh la xe ban hanh di ddng do Yubari Co-op van hanh dé
phuc vu nhitng ngudi gép kho khan trong viéc mua sdm. Khi
ban bac véi chinh quyén thanh phd Yubari vé cac bién phap
gidp duy tri hé thdng siéu thi, phia chinh quyén d& cho trién
khai du an “Thu gon thanh phG” nhu mot giai phap chdng thua
hda dan s6, dong thdi cdn nhic viéc déng cira siéu thi A Co-op
Minami Shimizusawa tai khu vuc trung tdm Shimizusawa.

Sau khi trao d6i véi Hoi lién hiép ndng nghiép Yubari, hai bén
da quyét dinh di doi & tan trang lai siéu thi Yubari Seiryo thanh
A Co-op Minami Shimizusawa. Xudt phat tir nhu cau cua dia
phuang, ngudi ta da cho cing c6 quay hang tugi séng & thuc
pham ché& bién sén, dong thdi khai truong “Siéu thi Yubari”
vao thang 9. Siéu thi nay da dugc thiét ké & xay dung sao cho
khach hang thudc moi Iifa tudi tr ngudi cao tudi dén thanh
nién va ngudi dang cd con nhé déu cé thé dé dang ghé tham.

Siéu thi Yubari
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Van dong vui khée va an toan dé duy tri
sirc khoe va phong chong bénh dang tri
“Chuang trinh nang cao suic khoe toan dia phugng”

“Chugng trinh néng cao stic khoe toan dia phuong” (tén
thudng goi la “Marugen”) c6 déi tugng la ngudi cao tudi |3 16p
hoc thé duc dudi hinh thirc giao tiép dugc diéu hanh bdi su
hgp tac gitta 3 dan vi la Co-op Sapporo, trung tam Xuc tién
NPO Social Business va trugng dai hoc Hokusho. Chuyén vién
hudng dan c6 chitng chi chuyén nganh vé chi dao thé duc
dung sinh s& hudng dan ngudi tham gia tap cac bai thé duc
phu hgp véi thé luc ciia ngudi tham gia nhdm muc dich duy tri
surc khde, dé phong bénh dang tri cling nhu’ nguy g suy giam
surc khoe.

Nam 2020 do dich bénh Corona khién viéc t& chic I16p hoc bi
tri hodn, bién phap ho trg hoc vién b&ng cach goi dién thoai dé
xac nhan thé trang clia ho da dugc tién hanh. Lic dugc md lai,
céc bién phap nhu st dung phong hoc réng dé tranh tinh trang
tu tdp doéng ngudi, 4p dung ché& dd luan phién dé giam bat sd
ngudi tham gia trong mot lan cling da dugc thuc hién.

Ngoai ra, I6p hoc “Trai nghiém chuang trinh Marugen” gilp
ngudi tham gia hi€u dugc ndi dung va hiéu qua clia chuang
trinh cling dugc t6 chlc trong vong 3 thang tai cac cd quan
hanh chinh cé nguyén vong. Hiéu qua mong dgi & day la kha
nang t& chlc cac I8p hoc chinh thirc tir I6p hoc thir, cing nhu
kha nang t8 chiic cac I8p hoc & nhiéu dia phudng khac nhau.

Thanh
qua

Thanh tich t8 chirc clia Marugen

T6 chirc 74 16p hoc

tai 23 thanh phd & thi trén
s6 nguts dang ky 1,400 nguen

L8p hoc “Trai nghiém chuang trinh Marugen” tai lang Shosanbetsu

SUSTAINABLE ™ &
DEVELOPMENT =m‘ALS

Pong gop vao viéc giai quyét cac van de tai dia phuong
thong qua viéc hgp tac cling cac cd quan hanh chinh

“Hoat ddng xay dung thanh phd dudc trién khai dua
trén viéc hdp tac cung cac cd quan hanh chinh”

Hokkaido 1a ni c6 tinh trang sut giam va l3o hda dan s5 dién
ra véi téc d6 cao nhat cd nudc. DE cling cac cd quan hanh
chinh giai quyét van dé cua cac dia phuang ¢ tinh trang dan
s6 giam va dan s6 ldo hda & mirc do tram trong, vao nam 2018
Co-op Sapporo da lap thém phong chinh sach dia phuang,
ddng thai truc ti€p dén tham va trao ddi y kién cling cac co
quan chinh ph.

Nham that chdt mdi quan hé hgp tac véi lang Shosanbetsu -
nai dang tich cuc thuc hién cac bién phap cai thién doi s6ng
am thuc va duy tri siic khde cho ngusi dan, déng thdi hudng
tdi viéc bién Shosanbetsu thanh mét dia phudgng nai nguGi dan
c6 thé séng ca doi ma khdng can chuyén chd, vao ngay 23
thang 9 ndm 2020 "Hiép dinh lién quan dén viéc xay dung nén
tang am thuc va duy tri stic khde cho ngudi dan dia phucng
dua trén sy hgp tac gilta cac cd quan chinh phu va tu nhan”
da dugc ky két.

Cuc chdn hung Hokkaido Rumoi cting tham gia vao hiép dinh
nay, va day da trd thanh hiép dinh dau tién dugc ky két gilra
3 bén la chinh quyén Hokkaido, cd quan hanh chinh dia
phuang va Co-op Sapporo.

Ngoai ra, tai thanh phd Eniwa viéc van hanh xe ban hang di
ddng ciing dd b3t dau tir thang 6/2020 nham muc dich déng
gop vao Viéc tao stic s6ng cho dia phuang va duy tri, dam bao
mdi trudng mua sdm cho ngudi cao tudi. S&p téi ngoai viéc
duy tri mua sém tai dia phuong, sé& xUc tién thao luin d& tién
hanh hoat déng hd trg sifc khoe vdi su’ hop tac ctia chuyén
vién bao hiém va chuyén vién diéu phdi hd trg stic khoe, phdi
hdp véi viéc van hanh xe ban hang di dong. D& cd thé tiép tuc
c8ng hién cho viéc gidi quyét cac van dé tai dia phuong, sap
tdi Co-op Sapporo sé tiép tuc xuc tién viéc xay dung thanh phd
dua trén sy phdi hgp, that chdt méi quan hé hgp tac véi cac
cd quan hanh chinh va gido duc.

MBI« S E RS T — X o IE S « LN EARRR

L& ky k&t “Hiép dinh vé viéc xay
dung nén tang &m thuc va duy tri
stfc khoe cho ngugi dan dia
phuong dudi su hgp téc cla cac
cd quan nha nudc va tu nhan”
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T

alide

Ho trg ngudi cao tudi hoan tra bang lai xe

“Ché d6 hd trg ngudi cao tudi tu gidc hoan tra
bang lai xe trong ndi thanh Sapporo”

Tinh trang ngudi cao tudi bi suy gidm kha nang nhéan thic
cam lai dang trg thanh van dé Ién trong xa hoi Nhat Ban hién
tai. S6 ca tai nan giao thdng do tai x& la ngudi cao tudi gy ra
dang c6 chiéu hudng gia tang, vi thé bién phap khuyén khich
nhitng ngudi nay tu ddng ndp lai bang lai trd nén can thiét.

Vi ly do nay ma 38 siéu thi Co-op Sapporo trong ndi thanh
Sapporo da déng ki trd thanh siéu thi hgp tac cta “Ché& dd hd
trg ngudi cao tudi tu gidc hoan tra béng lai xe trong ndi thanh
Sapporo” do chinh quyén thanh phd Sapporo lap nén. TUr ngay
15 thang 4 ndm 2020, dich vu van chuyén mién phi ddi véi don
hang cd t&r 2 gid hang tré Ién da dugc ap dung véi doi tugng
Ia khach hang trén 65 tudi d3 tu gidc hoan trd bang lai cho co
quan hanh chinh.

Tuy nhién cling c6 ngudi khdng thé tir bo bang I&i vi néu
khéng cé xe s& mét di phudng tién di chuyén trong sinh hoat
hang ngay. Vi thé Co-op Sapporo cling da chu y ti hinh thirc
giao théng céng cdng cd thé van hanh hiéu qua gilp dap tng
dugc nhu cau clia ngudi st dung.

Nam 2020 cong ty giao thdng Marimo Koutsu Inc. tai thanh
phé6 Kushiro da hgp tac dich vu Share Taxi tuyén Katsurakoi -
Mitsuura d€ 18p nén bén xe taxi trudc siéu thi. Chuyén xe nay
dugc tan dung lam phuadng tién giao thong vong quanh cac
dia diém can thiét cho sinh hoat nhu siéu thi Co-op Sapporo
Sakura-ga-oka, bénh vién va céc siéu thi khac.

Muc tiéu dugc dét ra sdp tdi la viéc tich cuc gilr vitng mdi
quan hé vaéi cac doanh nghiép dia phuang va thuc hién cac
bién phap gilp gay dung nén tang cho viéc xay dung mot do
thi ma ngudi ngusi c6 thé dé dang sinh song.

peveLopuent OtSALS

smmun\n
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Cat giam kinh phi thong qua nhitng hoat déng
hop tac da tré nén quen thudc tai Hokkaido

“Dap ng bang chuang trinh khuyén mai dong
thuc hién cung Satsudora”

M@t s8 nguyén nhan nhu thu nhap giam va méi trudng tuyén
dung xau di do chinh sach tang thué€ tiéu dung va dich bénh
Corona da khién y thifc dé phong trong sinh hoat clia ngudi
tiéu ding nhiing ndm gan day dang ngay cang trd nén manh
mé&. Tuy nhién van con dé bai hoc kinh nghiém vé viéc ha gia
mot cach dan thun chi d& canh tranh va dap (g lai thdi cudc
s& dan dé&n nan giam phét vdi nhitng anh hudng xu dén nén
c6ng nghiép.

Co-op Sapporo cling da thir sirc thuc hién chinh sach ha gia
bang cach cdt gidm chi phi nhdp hang. Lam dugc diéu nay la
do cé thé nhap hang chung vdi cac cong ty khac dua trén hiép
dinh hop tac téng thé. Trong vong 4 ngay k& tUr ngay
24/9/2020, cong ty da dong thuc hién chuang trinh khuyén
madi cung Satsudora Holdings Inc. va nhan dugc rat nhiéu IGi
khen nggi tir khach hang.

Ngoai ra dé phat huy nhiing Igi ich c6 dugc tir viéc la cd quan
Logistics c6 pham vi phuy trach I6n tai Hokkaido, cong ty
Hokkaido MD Kikou Inc. da dugc thanh I1dp dua trén sy dong
gop von vdi Satsudora Holdings Inc. va Kato Sangyo Inc. Nhg
dé ma muc tiéu sdp téi dugc hudng dén sé la viéc cat gidm
han nira chi phi luu thong hang hoa.
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18 doan thé tai Hokkaido hop tac cling
huéng téi muc tiéu cong hién cho xa hoi
Thanh I&p “Mang Iudi héi lién hiép Hokkaido”

Ngay 6/7/2020, “Mang Iudi hoi lién hiép Hokkaido” da dugc
thanh 18p bai 18 doan thé bao gdm Co-op Sapporo, JA Group
Hokkaido, Hokuren, Gyoren, v.v... nham hgp tac hoat dong dé
cong hién hon nita vao viéc giai quyét cac van dé van dé ma
cd quan hanh chinh & tirng dia phuang va cac hdi lién hiép dan
1& khé 6 thé giai quyét ddc 1ap. T6 chirc nay sé trd thanh “Hoi
Uy vién xuc tién
SDGs” va du kién t&
chic nhitng hoat
dong co chirc nang
gan két vai tuong lai
khu vuc Hokkaido.

Pong hanh va dap &rng nhu cau cua khach
hang bang “Dich vu mai tang quy mé nho”

(Co-op no Kazokuso)

“Thi€t Iap mang luéi dich vu mai tang”

“Co-op no Kazokuso” - Dich vu mai tang quy mé nhé cua
Co-op c6 2 nha mai tang vdi tén goi “Furie Hall” trong ndi
thanh Sapporo, nhan thuc hién dich vu mai tang véi nhiéu hinh
thirc.

DE dap (ng lai nhitng nhu cau ngay mét thay déi ctia khach
hang, ban diéu hanh dich vu da ky hiép dinh hgp tac toan dién
vGi “Musubisu Inc.” va cong bd viéc thanh 1ap mang ludi mai
tang tai Hokkaido vao ngay
18/2/2021. Ngoai ra du an
xuc tién viéc xay dung moi
trudng gitp khach hang co
thé dé dang str dung cac goi
dich vu “Co-op no Kazokuso”
tai cac tinh thanh cling da
dugc cong bo.

ST AIMEBERO T I F 74— LiEE~E

SUSTAINABLE ™ &
DEVELOPMENT =lm‘ALS

Két ndi tam long tu'ong trg trong dich bénh
Corona bang long nhiét tinh va su sang tao.

“Hoat dong quyé&n gop hd trg cac ving bj thién
tai 1T lut vao thang 7"

Trén mua I6n bat dau tir ngay 3/7/2020 da kéo theo nan
ngdp lut tai cac khu dan cu ma tdm diém la ving nam va bac
Kyushu, kém theo dé la hién tugng vG dé da gay nén nhiéu
thiét hai to I6n. TUr ngay 15 thang 7 nam 2020, Co-op Sapporo
da bt tay vao “Hoat ddng quyén gdp hd trg cac viing bj thién
tai IT lut vao thang 7 ndm 2020” dugc thuc hién trén toan bo
chudi siéu thj va hé thdng chuyén phat Co-op.

MGt vai bién phap da dugc thuc hién trong dich bénh la quy
dinh deo tdm che mét, phat CD kéu goi quyén gop tién, 13p
bang nh&c nhd moi ngudi luu y khi trd chuyén,v.v... déng thdi
cling 6 chirc hoat dong quyén gép quy hd trg tai 22 siéu thi
trén toan Hokkaido.

S8 tién quyén gép dugc téng cdng la 46.276.676 triéu yén, va
da dugc tan dung dé trg gilp cho ca nhan va dia phuong bi
thiét hai. Cac hoat dong tuong tu cling sé tiép tuc dugc thuc
hién bdi Co-op Sapporo trong thdi gian sap tdi.

Thanh L x .. A L
qua Quy ho trg cac vung bi thién tai i lut

Téng sb tién quyén gop

46.276.676 triéu yén

202057 A &
UBEERR
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/I'[‘ 202080018 & ‘_ ' -

COOP SAPPORO 19 SDGs BOOK 2021



Nam 2020
vong tron hoat

dong két n6i con
nguadi véi am
thuc

Tao nén siéu thi ki€u md|,

“SIEU THI VO'I CAC MON NGON DANH CHO CA

NHUNG NGUOT SONG MOT MINH”

Bay ban nhitng mon an mdi ndu bang nguyén liéu tusi ngon ban tai chinh quay hang cla siéu thi

Nhu thé nao l1a ki€u siéu thi ma xa hoi
hién dai doi hoi?

Cung cap nhirng mon an do chinh siéu thi
vira ché bién tir nhirng nguyén liéu tuci méi

Tai Hokkaido, s& nhan kh&u binh quan trén mét gia dinh la
1,89 ngudi, thdp nhat toan qudc (theo bé NGi vu ngay 1 thang
1 ndm 2019). Ty |& phan trdm s8 hd gia dinh don |é trén t6ng
s6 hd dan & riéng thanh phd Sapporo da Ién dén hon 40%.
Thu nhap binh quan dau ngudi giam, s6 ho gia dinh ¢d hai vg
chbng cling di lam tang. Cach str dung thdi gian bi thay déi, s6
ngudi ndu an giam dan.

Cac siéu thi truyén thdng tlr trudc dén nay thudng chd trong
vao viéc cung cdp cac san phdm danh cho gia dinh ho#c
nguyén liéu thuc phdm, véi muc tiéu lam thé nao dé€ ban ra cac
mat hang tuci séng nhu thit, ca, rau cl véi gia ca thap.

DE trd nén phu hdp han véi phong cach sinh hoat cua khach
hang, Co-op Sapporo da chuyén d6i phuong cham thanh “Siéu
thi véi cdc mén ngon danh cho cd nhiing nguGi s6ng mot
minh”. T thang 2 nam 2020, cac ké hoach véi trong tam la
"Dy &n dai cai t6 mdn an kém” da bat dau dudc trién khai.

S6 siéu thi ap dung du an
dai cai t6 mén &n kém
27 siéu thi

(N3m 2020 13 21 siéu thi)

Thanh
qua

COOP SAPPORO

Y twdng mdi diing dé quang ba quay hang Ia “Quay hang héo
hirc” va “Quay hang cd tién dé chinh la cac moén ngon”. K&
hoach vira déng thsi ddy manh viéc lién két gitta 3 bd phan
phu trach san pham tudi s6ng la Nong san, San pham gia stc
& Thly san, vira ché& bién cdc mén &n bang nguyén liéu tuci
mdi clia chinh bd phdn minh hién dang dugc trién khai. T4t ca
cac mon nay déu dudc nhan vién siéu thi tu tay ché bién va
ban ra vdi gia khoang 200 yén.

Tai cac siéu thi, bd phan Nong san s& phu trach viéc cat cac
loai rau qua, trai cdy dé lam mon salad va trai cdy thap cam.
B6 phan Thuy san va San pham gia stc s& st dung cac loai
may ché bién thirc &n nhu 16 hai nudc dé 1am ra cdc mén nhu
thit nudng vi, cd nudng, ca ninh, v.v... d€ bay ban tai quay
hang ctia bd phan minh. Ngoai ra, bé phan Delica (moén dn ché
bién sin) cling dang chuyén sang md hinh ché& bién san pham
bdng nguyén liéu tusi séng dugc bay ban ngay tai siéu thi,
ddng thdi khdng nglmg séng tao ra san phdm mdi.

Mén trimg chién cling
dugc nhan vién siéu thi
ty tay ché bién
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Lam quay hang tré nén thém hap dan thong
qua hoat dong ho trg cac cira hang dich vu
an uong dang gap kho khan tai dia phudng

“Hb trg nganh cdng nghiép nha hang béng céch
cung cap dia diém bay ban tai siéu thi”

Dich bénh corona chiing mdi lan rong va viéc kéu goi ngudi
dan han ché t6i da viéc di ra khdi nha da khién lugng khach du
lich gidm, lam cho tinh hinh kinh doanh clia cac nha hang,
quan an & Hokkaido cling phai d6i mat véi khiung hoang do
thdi gian kinh doanh bi yéu cau rdt ngén va déng clra. Trong
hoan canh d6, Coop Sapporo — chudi siéu thi tir trudc dén nay
ludn tich cuc lién két véi cac nha san xudt tai dia phuong trong
viéc cling phat trién san phdm va bay ban cac dic san, da
cung c&p mién phi gian hang riéng dé bay ban cc san pham
clia cac nha hang, xi nghiép san xudt thuc pham tai dia
phuong nhdm muc dich hd trg viéc duy tri thi trudng tiéu thu
san pham.

Céc chi nhanh siéu thi ndm & thanh phd Hokuto, Hakodate
nhu chi nhanh Ishikawa, Yu-no-kawa, Yamanote va Hokuto da
1ap ra céc gian hang vdi tén goi "H6i chd hd trd san pham dia
phuang" dé bay ban cac san phdm do 17 cdng ty déc quyén
san xuét. Ngoai ra, san pham com hdp ddc dao clia nha hang
buffet thit nudng Western cling da dugc bay ban tai cac chi
nhanh & khu vuc Tokachi nhu Belde, Kashiwa va Satsunai. Chi
nhanh Kiyomi va Miwa & Thanh phd Kitami thi d@ ban ra nhiing
hop com trua dac biét clia nha hang thit nudng "Mikakuen" va
hop com ga Soboro ciua nha hang thit ga nudng
"Toriwaka",v.v... Muc tiéu hudng tdi 1a viéc tao ra nhitng quay
hang cé th& déng gép vao su thic ddy phat trién khu vuc
trong khi vdn dam bao dugc ngubn thuc phdm cua dia
phuong.

Nhitng hdép com bento
dugc bay ban & chi nhanh

COOP SAPPORO

SUSTAINABLE ™ &
DEVELOPMENT =qn‘ALS

Bién nhirng hoat ddng hoc tip vé am thuc
clia ngu'di tré tudi thanh thong diép quang
ba cho sirc hap dan cua dia phucong

“Sang tao & bay ban san phdm mdi thong qua
cac hoat dong hgp tac véi truéng hoc”

Hé théng siéu thi Co-op Sapporo hoat dong trén 48 x3, thanh
phé trong Hokkaido. D& lam ting siic hit clia nhitng siéu thi
nay, ching toi d& va dang nd luc trong viéc tao ra cac gian
hang mang nhitng nét ddc trung cta khu vuc. Trong s6 do,
chling t6i d§c biét chl trong vao siic hit cla tudi tré. Co-op
Sapporo dang Ién k€& hoach cong tac vdi nhiéu trudng hoc
trong viéc t& chlic cac hoat dong & su’ kién.

Vao thang 7 nam 2020, siéu thi Kaji thudc chi nhanh
Hakodate d& bay ban san phadm ca nglr “Hakosui Umaguro" do
cac em hoc sinh trung cap 3 Hakodate Suisan danh bat dugc
trong qua trinh thuc tap ngoai khai bd bién Hawaii. Vao thang
10, ngay hoi clia trudng chuyén mon Nau an va Lam banh tryc
thubc trudng Cao ding Hakodate bi hiy bd do dich bénh
Corona. Luc bdy giG Co-op Sapporo dd cung cdp gian hang
ban cam hop va banh ngot do cac ban sinh vién tu’ lam tai ba
siéu thi trong ndi thanh Hakodate.

Trong s6 d6 cd ca nhitng hoat déng da lan réng khdp
Hokkaido. San phdm "Rugu nguyén chit dugc lam béng
nhifng hat gao ngon nhat Nakagokoro" - dugc ban tai siéu thi
Kutchan do trudng trung hoc phd théng Néng nghiép Kutchan
va Hiép hdi ché bién rugu Niseko Shuzou hgp tac san xuat - da
dugc yéu cau bay ban rong rai trén toan Hokkaido va sé dugc
ban véi s6 lugng cb han & 80 siéu thi Co-op Sapporo trén toan
Hokkaido ké tir ngay 16 thang 9.

Tém lai, viéc lién két nhitng hoat dong gitp tan dung ngudn
nhan luc dia phuong vao viéc thic day su phat trién khu vuc
1 muc tiéu cudi cing ma nhitng hoat déng nay nham téi.

Hinh anh bay ban san
phdm "Rugu nguyén chat
dugc Iam bang nhiing hat

Quady bén ca nglr “Hakosui Umaguro” gao ngon nhat Nakagokoro
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Giai quyét noi tran trg vé
thu'c don mén &n hang ngay
Lam sao cho moi bira an la mot niém vui

“Dich vu giao cdm t6i”

“Dich vu giao bita &n t6i” dugc bat dau tir ndm 2010 véi muc
dich hd trg sinh hoat tai nha cho ngudi cao tudi, dong thdi xac
nhan sy an toan cla ho. Dich vu nay cung cap cac suat cdm
t6i da dang theo yéu cau cta khach hang nhu loai thuc phdm
va lugng calo,...va giao tur th{ hai dén thir bay, véi tan suat la
1- 6 lan/ tuan.

Nhdm dap (tng nguyén vong dung com hdp Bento vao ngay
chti nhat va vao budi trua cta khach hang, Coop Sapporo da
b3t dau dich vu “Thu gidn cling com hdp ngay chi nhat” tir
thang 10/2020. NhG vao cong nghé bom khi Nitg thay thé khi
Oxy trong khay dung ma san pham c thé gilt dugc do tuai
trong 3 ngay, vi vy khach hang cé thé ding mdt cach ngon
miéng khi com hop dugc gdi dén tir thr 6 cho dén tan chu
nhat. Dich vu nay dugc danh gia tot bdi khach hang ¢ thé &n
cdm hop bat cr Iiic nao vao ngay cudi tuan. Ngoai ra, vao thdi
diém cui ndm tinh trang nhiéu ngudi chi & trong nha, khéng
thé& vé qué 3n tét do dich bénh Corona d3 khién cho nhu cau
vé mén Osechi danh cho 1-2 ngudi an cang thém tdng manh.

Thu gidn clng cdm
. hdp ngay chi nhat

Mén Osechi 2 tang ddc quyén cla dich vu chuyén phét suat &n

SUSTAINABLE ™ &
DEVELOPMENT =qn‘ALS
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Truyén ba sirc hap dan cia van héa am thuc
va cac nguyeén liéu ciia Hokkaido thong qua
nhirng san pham ddc quyén cua Co-op

“San pham Naruhodo, badnh mi géi cao cap”

K& tir khi dugc thanh Iap cho dén nay, khach hang thanh vién
ctia Coop Sapporo ludn yéu cau cac san pham an toan va tot
cho stic khde. Ngoai ra, thong qua nhiing hoat dong két ndi
gilta ngudi san xudt va nguGi tiéu dung, ching t6i da nhan
dugc nhiéu y kién déng gép, mong mudn cac san pham dugc
ban ra sé mang dén nhiing gia tri dac biét cho ving nhu hiéu
qua tlr viéc san xuét va tiéu thu san pham tai dia phuang, v.v...
Dap lai mong mudn cta khach hang, Coop Sapporo da cho ra
mét thuong hiéu riéng “san phdm Naruhodo” dé tao ra nhiing
san pham quen thudc véi ngudi dan sinh séng tai Hokkaido.

Vao ndm 2020, cac san phdm Naruhodo da ngay cang dugc mé
rong va da dang hda. Vi du nhu "Kem sifa tuci Bekkai Hokkaido"
str dung nguyén liéu chinh 13 "sifa bo Bekkai" dugc vat tir nhiing
cht bo sita nudi bang gao Hokkaido.

Ngoai ra tir ndm 2019, san phdm banh mi géi lam tir nguyén
liéu Hokkaido mang tén “KAKUSHOKU Hokkaido Biei” da dugc
ban ra véi s8 lugng han 100,000 & vao ndm 2020. Trong thdi
gian sdp tdi, chling t6i s& tiép tuc tao ra nhiéu san pham an toan
va chat lugng hon nita.

i
|
i

Kem sira tuci Bekkai Sita chua udng dugc lam tur sira tuci

Hokkaido va dudng cu cai

Quang canh san xudt
banh mi KAKU SHOKU
.. tai Hokkaido Biei
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Tao ra san pham Natto ngon bang su
hgp tac giira doanh nghiép & trudgng hoc
va ché do tuyén dung ngudi khuyét tat.
“Céng ty thuc phdm Hokkaido Hamanasu”

Cong ty con dic biét ctia Co-op Sapporo - cdng ty thuc pham
Hokkaido Hamanasu hién dang tién hanh triét d& hoéa viéc
quan ly vé sinh va mirc do an toan ddi vai chat lugng san
phadm théng qua viéc dat dudc chirng nhan Hokkaido HACCP
va chlrng nhan Thuc phdm hitu cd JAS. D3c biét san pham
Natto (dau nanh Ién men) do cdng ty san xudt da nhan dugc
nhiéu giai thudng va danh gia cao vé hugng vi va chat lugng
san pham.

Nam 2020, san phdm mdi “Yama Wasabi Natto” cd dinh kém
goi nudc tuang dac ché tir mu tac nui thu hoach tai Hokkaido
da dugdc ban ra. Ngoai ra nham dap 'ng nhu cau gia tang tur
viéc moi ngudi & nha tranh dich, gdi san pham “Kit tu lam
Natto” gilip ngudi dung trai nghiém viéc tu lam Natto tai nha
cling d& dudc rao ban tai hé théng chuyén phat Todokku. Két
qua la Kit nay da ban ra dugc 70 goi va mang lai hiéu qua thuc
day viéc khai thac nhu cau méi.

Ngoai ra d€ dao tao ngudn nhan luc dia phuong, cong ty
cling d3 bt tay vao viéc phat trién san phadm mdi c6 chira “Bot
khd Natto” cting véi phong K& hoach phat trién thuc pham truc
thudc truGng dai hoc ndng nghiép Rakuno Gauen. Ngay 10/7
hoc sinh da dén cong ty thdm quan c6ng xudng va dua ra dé
xudt thi diém san phdm mdi. Théng qua nhitng chuang trinh
giao luu nay, hoat dong clia cong
ty sé khong chi ding lai & viéc
xuc tién ché dé tuyén dung
ngudi khuyét tat va hd trd tu 1ap
trong cdng viéc ma con co thé
phét trién thanh hoat déng dao
tao ngudn nhan luc ganh vac thé
hé ké tiép.

Hoc sinh trudng dai hoc Rakuno
Gakuen dang giai thich vé cong
thirc bot Natto

SUSTAINABLE ™ &
DEVELOPMENT =m’ALS

Coéng b6 thuong hiéu rugu méi nham
“danh thirc” & ung ho van héa rugu
Nhat tai Hokkaido

Thuong hiéu rugu Nhat mdi “Kita no Kakusei”

Hokkaido c6 méi trudng thich hgp cho viéc san xudt rugu
Nhat nhu khi hdu mat meé, chat lugng nudc t6t, v.v... va la nci
san xudt loai gao thich hgp dem 0 ruGu (gao chat lugng cao)
dugc toan qudc danh gia cao. Rugu Nhat clia Hokkaido cling
dugc ca nudc yéu thich va hoan toan cd thé tu hao l1a viing dat
san xudt rugu. Co-op Sapporo da hgp tac clng nhiing nha
nong, nha san xudt rugu cd cung suy nghi trén va lap nén
thuong hiéu rugu Nhat chat lugng cao mdéi co tén “Kitano
Kakusei”. (Chu thich: Kita = phuong béc, Kakusei = danh
thc, thirc tinh).

Thang 3 ndm 2020, san pham d4u tién 13 “Kitano Kakusei
Junmai Ginjoushu” (Rugu Kitano dugc U tir nhitng hat gao t6t
nhat) da dugc ban ra véi s6 lugng cd han. Loai rugu nay dugc
U tir gao Suisei tai cong ty san xuat rugu Nisekoshuzo, thi tran
Kutchan. D&y la loai gao ly tudng dé& U rudu dugc trong theo
phuong phap khong sir dung thuGc trir sau tai “Dién trang
Oriza”, lang Setana.

Tén goi clia thuong hiéu chira dung udc ao: “Mudn hd trg
tuang lai thong qua viéc danh thirc nén van hda rugu Nhét tai
Hokkaido cling nhu toan Nhat
Ban”. Sap tdi, ching toi du dinh
hang ndm sé theo thr ty ma ty
thac cho cac ddi tac la nha san
xuat rugu tai Hokkaido viéc lén
men loai gao ly tudng dugc
trong bdi nha nong Hokkaido
nhadm ban ra cac san phdm khac
clng series. San phadm rugu
Nhat co chat lugng cao va gia
thanh phai chang, dam bao su
an tam va an toan, chira day
nhiét huyét va ky thuat ctia nha
san xudt sé ti€p tuc dugc cung
cap cho thi trudng.
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Quang ba hoat dong SDGs
dén véi ngu'di dan dang
sinh song tai Hokkaido
HGi Gy vién xuc ti€n SDGs Hokkaido /| EFEraam

HGi nghién ciru SDGs / e
HGi thao SDGs

Thanh lap
“Hoi Gy vién xuc tién SDGs Hokkaido”

Thang 7/2019 Co-op Sapporo da thanh lap “Hoi Uy vién xuc
tién SDGs tai Hokkaido” dé truyén ba hoat ddng SDGs trén
toan Hokkaido. Tai ddy moi ngudi sé cing nhau tim hiéu vé
céc vi du uu tl, bdo cdo cac hoat dong dang dudc trién khai
va nang cao hiéu qua kinh doanh thdng qua viéc hgp tac gilia
cac doanh nghiép cliing tham gia.

Nam 2020, trong khudn khé ké hoach hgp tac vdi cac thanh
vién cla hoi la chinh quyén Tp.Sapporo va Kao Group
Customer Marketing Inc, Co-op Sapporo da quyén gop xa
phong va khan gidy udt cho Nha van hda nhi dong. bay la
hoat déng nhdm muc dich ph8 cap céach rira tay cho cac em
nhé va hudng téi viéc xay dung mét thé gigi khong co bénh
truyén nhiém. Budi 1& quyén gop
dugc da dudc t6 chirc vao ngay 8
thang 10 cung nam.

Quang canh bugi I& quyén gop xa phong,
kh&n gidy uét & trao tdng bang tri 4n

Chia sé vi du thuc té vé SDGs cho cac
doanh nghiép tai Hokkaido

“HGi nghién clru SDGs” véi ddi tugng la
nhitng doanh nghiép cd lién quan tdi
Co-op Sapporo da dugc t6 chiic dudi hinh
thirc 1a nai bdo cao cac vi du thuc té uu tu
ctia “Hoi Gy vién xuc ti€én SDGs Hokkaido”.
Bao gbm ca hinh thirc t& chiic Online, vao
ndm 2020 hdi nghién cliu d3 dudc td chirc
tong cong la 2 lan vao thang 9 va thang 2.

“Hoi nghién cltu SDGs”
danh cho doanh nghiép

HGi nghién ctu SDGs lan 3

Bai phét biéu “Dich bénh Corona chling mdi (COVID-19) va sy bién ddi khi
hdu, sau do la SDGs”
Ngai Fujino Junichi
Chuyén vién nghién clfu cép cao / Tap doan tai chinh cong ich
- Co quan nghién clru chién lugc méi trudng toan cau (IGES)
Gidm d6c chuang trinh / Nném du an do thi

B&o cdo nghién ctu  “Cac loai cé va sy bién d6i khi hau tai Hokkaido”

Ngai Shinada Akiyoshi

Cd quan hanh chinh ddc Ip cap dia phuang - Tru s& nghién cltu
thay san, truc thudc Trung tAm nghién citu téng hgp Hokkaido
Chu khao  Nhém méi truGng hai dudng - Phong quan ly tai
nguyén & thuc nghiém thly san trung uang

Béo cdo thuc té “Bao vé mdi trudng ngu nghiép Hokkaido ~ Giai phap cla
Gyoren”

Ngai Nakamura Shinya

Pho giam ddc  Phong mdi trudng - HGi lién hiép ngu’ nghiép
Hokkaido / Tru s& giai phap bao vé ngu nghiép Hokkaido

HGi nghién ctu SDGs lan 4
Bai phat biéu

“Nhiing bién phap gilip d6i phd véi tinh trang bién ddi khi hau
trong bGi canh khiing hoang khi hau va dich bénh hoanh hanh”
Ngai Takamura Yukari

Gido su' Trung tam thiét k& tuong lai / Pai hoc Tokyo

B&o cdo nghién cru  “Nhiing bién phap gilip déi phd véi tinh trang bién d8i khi hau
trong bGi canh khuing hoang khi hau va dich bénh hoanh hanh”
Ngai Mikami Naoyuki

Pho gido su'  Trung tadm xuc tién gido duc cap cao / Dai hoc
Hokkaido

Béo cao thuc té “K& hoach hanh déng nhdm déi phé vdi tinh trang bién déi khi
hau tai thanh ph6 Sapporo (Hudng téi mét thanh phé khong
Carbon[SAPPO RO - Thi d6 vé mdt méi trudng.)”

Ngai Yamanishi Takahiro

Trudng nhém phu tréch giai phap bién déi méi trusng  Nhém
chinh sach m6i trudng - Phong xuc tién moi trudng do thi /
Cuc méi trudng Tp.Sapporo

“T4t ca déu bat ngudn tir *Am thuc”. Cac bién phap mang dén
hiéu qua SDGs”

Ngai Takada Akane

Phu trach gido duc mdi trudng & xdc tién hoat déng da dang
hda ngudn sinh vat / Cong ty c6 phan Aleph Eco Team

Mang co hdi tim hiéu vé SDGs
dén ca cho khach hang

Chling t6i d3 t& chic “Hoi thao SDGs” d& dap (ing dudc méi
quan tAm ngay cang tdng cao va y kién “mudn tim hiéu vé SDGs”
clia khach hang. N&m 2020 da c6 324 Iugt tham gia trong tong
cdng 19 [an t& chirc. Noi dung budi hdi thao véi nhitng vi du vé
cac hoat dong cé lién quan dén SDGs clia Co-op Sapporo da
dugc ngudi tham gia danh gié 1a “rat dé hiéu”.

Ngoai ra, cac hdi thao vaéi ddi tugng la sinh vién dai hoc va nhan
vién Co-op Sapporo cling d& dudc t6 chiic -

va d3@ mang dén cho nhiéu ngudi ca hoi tim
hiéu thém vé SDGs. Trong tuong lai cac
hoat dong phé bién SDGs cling s& tiép tuc
dudc trién khai trén khdp Hokkaido.

Hoi thao SDGs” danh cho khach hang
Thanh
qua

Quyén gop xa phong & khan gidy udt
péi tuong 1a 10 truéng tidu hoc
truc thudc Tp.Sapporo

Xa phong 6,024 banh
Khan gidy ugt 180 h('_ip

Nha van héa nhi dong

Xa phong 2,040 banh
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Huéng tGi viéc mé rong nén van hdéa
rucu ra khap Hokkaido & phat trién nén
cong nghiép san xuat rugu

“Péng td chirc “Khda hoc uu dai”
trong chuang trinh dao tao ngudn nhan luc
nganh san xuat rugu”

Hokkaido la vung dat cd khi hau lanh thich hgp cho viéc
trong nho, ngoai ra cling la mot trong nhiing ndi c6 nhiéu nha
may san xudt rugu hang dau Nhat Ban. Co-op Sapporo da va
dang trién khai nhiéu bién phap nhdm bién rugu Hokkaido
thanh mét phan trong nén van héa 8m thuc nai nay. Khdng chi
ban rugu Hokkaido, ching toi con dang thuc hién nhiéu hoat
ddng da dang nhu t8 chiic “Hokkaido Heuriger” - ngay hdi véi
y tudng dugc phét sinh tir phong tuc 8 truyén ctia Ao 13 udng
rugu va thudng thirc 8m thuc dia phuong trudc ngay bat dau
dugc phép ban ra rugu Beaujolais Nouveau.

Bén canh do, truGng dai hoc Hokkaido cling sé xuc tién
chuagng trinh dao tao ngudn nhan Iyc chuyén nganh san xudt
rugu. Chuaong trinh dao tao nay c6 anh hudng Ién dén su phat
trién nén van hoa rugu tai Hokkaido - diéu ma Co-op Sapporo
dang hudng téi.

Ngay 25 thdng 2 ndm 2021, “Phong nghién cru Nouvelle
Vague vé rugu Hokkaido” - Khda hoc uu dai clia khoa nghién
cru Néng nghiép thudc vién nghién clru sau dai hoc, trudng
dai hoc Hokkaido da chinh thic dugc thiét 1ap dua trén su’ hgp
tac clia Co-op Sapporo V@i 5 cong ty
khac. Bi vao hoat dong tir thang 4,
chuagng trinh nay dugc du kién sé boi
duGng ra nhitng chuyén gia uu tu
trong nganh san xuat rugu tir nguon

nhan luc san co tai Hokkaido.

Quang canh budi hop béo “Khai giang khéa hoc uu dai hudng téi viéc thanh Iap co
quan nghién cliu gido duc chuyén nganh san xudt rugu tai Hokkaido”

SUSTAINABLE > "%
DEVELOPMENT 3%, ALS

Xay dung moi trudng lam viéc hap dan
bang nhiéu cach lam viéc

“Cac hoat dong da dang hdéa ngudn nhan luc”

Chinh sach da dang héa ngudn nhéan luc dang dugc thuc
hién véi muc dich nang cao han nita nang suat lao dong thong
qua viéc hd trg ngudi lao dong phat huy th& manh riéng clia
minh. Nhdm hudng dén muc tiéu xdy dung mdt mdi trudng ma
ngudi khuyét tat cé thé lam viéc binh thudng va duy tri cdng
viéc 1du dai thdng qua cac hoat dong dao tao & huan luyén,
vao ngay 1 thdng 4 ndm 2020 “Céng ty c6 phan Co-op
Partners” chuyén thuc hién chinh sach “Hb trg duy tri cdng
viéc dang A” da dugc thanh Iap.

Ngoai ra, hoat dong ti€p nhan thuc tap sinh nguGi nuéc ngoai
- nhitng ngudi ganh véac sy phat trién kinh t& clia cac nudc
dang phat trién v.v... hién cling dudc duy tri. D& tién hanh dén
nhan, dao tao va td chifc cac hoat ddng thuc tip cho thuc tap
sinh ngoai qudc, “Nghiép doan T6 chirc Pao tao Ngudn nhan
luc Hokkaido” da ra dgi vao ngay 18 thang 8 cung nam.

Bén canh dd vdi muc tiéu thu hat ngudn nhan luc uu td,
chiing t6i da trd thanh don vi Co-op dau tién trén toan qudc di
tién phong trong viéc thuc hién chinh sach tuyén dung vao
mua thu. “Ché& do tuyén dung theo chuyén moén” kiéu Au My
chl trong dén chuyén mon cla ngudi lao dong, quy dinh rd
ndi dung cdng viéc cling da dudc ap dung dé tuyén dung ky
thudt vién va thuc t& da tuyén dugc 18 k¥ su dén tir khap ndi
trén ca nudc.

VU T3

2

Canh dong 90| san
- phadm tai cong ty
~| ché bién thyc pham

Ty 1& tuyén dung ngudi khuyét tat tai tap
doan Co-op Sapporo

5.4 o4 (510 ngusi)

Thuc tap sinh ngudi nuGc ngoai

209 nguoi
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Lam thé nao dé bao vé va nudi dudng
nhirng ngu'di cha tuong lai

Nhifng hoat ddng hd trg nudi day tré

Hudng dén mdt xa hdi c6 thé yén

Topic 1 tam nuoi day tré

Tré em la nhitng ngudi lam cht dia phuong trong tuong lai.
Tuy nhién, khd cé thé ndi rang xa hdi hién tai la mdt moi
trudng dé dang cho viéc nudi day tré vi né dang d6i mat vdi
qué nhiu van d&. M6t mdi trudng ma tré em cé thé dugc yén
tam sinh ra va I6n Ién 1a y&u t6 can thiét d& bao vé cong dong.

Co-op Sapporo ludn dit uu tién cho viéc hd trg nudi day tré
va hién dang ddy manh cac hoat dong lién quan, tir viéc tao ra
céc san pham an toan cho tré dén nhitng uu dai khi mua hang
tai siéu thi, dich vu giao hang tan nha hodc viéc thanh Iap cong
dong nudi day tré. Coop Sapporo con gui tdng thung qua bao
gom nhirng vat dung danh cho tré nho dén cac gia dinh cd tré
mdi sinh (First Child Box). Nhiing gia dinh cd tré nhd ciing
dugc nhan truyén tranh mién phi tif chudng trinh “Ehon ga
todokku”. Ngoai ra con mét s6 nhiing hoat dong khac nhu quy
thuc phdm “Todoku Food Bank” - tdn dung nhitng san pham
giao hang tan nha bj khach hang tra dé cung c&p mién phi cho
cac trai tré md cbi, cac bubi day niu &n “Todoku Food
Cavaran”, cac bu6i “Cling niu bita cdm nha”, v.v....

Gido duc 8m thuc |a cach dé truyén tai kién thirc va hiéu biét
ra bén ngoai. Vao thang 11 nam 2020, Co-op Sapporo da ky
thda thuan hgp tac toan dién vdi trudng Tanaka Gakuen. Hai
bén s& cling hgp tac thlic ddy viéc trién khai chuang trinh gido
duc 8m thuc va quan ly cac bita 3n tai trudng Tiéu hoc Tanaka
Gakuen Ritsumeikan Keisho - thanh lap vao nam 2022.

Hinh anh budi hoc ndu &n trong chién dich Todokku Food Caravan

SUSTAINABLE ™ &
DEVELOPMENT =qn‘ALS

Hinh ciu bé nhan dugc quyén
truyén tir chuong trinh “Truyén
tranh dén r6i” (Ehon ga Todokku) 3
L& ky két thoa hiép hop tac toan dién véi
trudng Tanaka Gakuen

(Thanh tuu ndm 2020)

o GUi tdng 200 quyén truyén tranh “Ehon ga todoku” dén cac
khach hang thanh vién.

© SO lugng khach hang thanh vién da dang ky nhan hdp qua
“First Child Box” Ién dén 20,000 ngudi.

o Trao téng quyén Ehon
vé hoa binh dén 200
trudng tiéu hoc céng
lap trong Sapporo va
217 thu vién trén toan
Hokkaido. (hinh bén)

Hgp tac véi truang dai hoc,

Topic 2 nuodi dudng thé hé tuong lai

Surc tré sinh vién la yéu t6 quan trong gop phan giai quyét
cac van dé cla dia phuang. Co-op Sapporo dang tich cuc thic
day hap tac véi céc trudng dai hoc. Vao thang 12 ndm 2020,
Co-op Sapporo da ky két thoa hiép hgp tac toan dién vdi
trudng dai hoc Sapporo va dai hoc Hokkaido Bunkyo. Khi di
thuc tap, cac sinh vién sé dugc ti€p xuc truc ti€p vai cac hoat
ddng ctia Coop Sapporo va hoc vé SDGs. Ngoai ra, trudng dai
hoc ciing ctr gidng vién dén cac budi hoc danh cho khéch hang
thanh vién nham thic ddy phat trién ngudn nhan luc song
phuang.
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Truyén di thong diép tir cac co sé
hoat dong mdi trudng nham xay dung
nén xa hoi mang tinh tuan hoan

Trung tam sinh thai Eco Center va

tram tai ché€ sinh thai Todokku Eco Station

Trung tam sinh thai Eco Center la cd s chuyén thu gom rac
tai nguyén tir cac chi nhanh san xuat hoac cac ho gia dinh
khach hang dé thuc hién cong viéc tai ché, xir ly trung gian
nhu giam thiéu dung tich, v.v... Trong khudn vién trung tdm
cling c6 mot nai goi la tram tai ché sinh thai gilp truyén tai
dén ngudi ban x(r va cac em thi€u nhi nhiing bién phap vé méi
truong dang dugc thuc hién tai dia phuong. Tai day khach
tham quan cd thé hoc hdi vé chirc ndng cla trung tam tai ché
sinh thai va cd cu clia Reuse/ Recycle, 1a xuét phat diém cho
nhitng hoat déng vé moi truGng.

Do anh hudng cua virus Corona ching mdi, vao nam 2020
tuy s6 lugng khach cé gidm nhung thay vao dé hoc sinh cla
12 truGng lan can cua thanh phé Ebetsu da dén tham quan 2
€0 s nay. Trung tdm cling d& dén tan nai dé t6 chic tiét hoc
tai mot trudng hoc. Vi vay, so véi ndm 2019 s hoc sinh tiéu
hoc dén tham quan da tang tur 290 em Ién 822 em, mang dén
cd hoi hoc tap vé cac van dé moi trudng cho rat nhiéu em
thiéu nhi.

Mat khac, trung tam cling tham gia vao su kién “Khu vui chai
mdi trudng Ebetsu 2020” dudc t6 chiic truc tuyén hang ndm.
Trong sy kién, trung tam da phat video vé cd ché hoat dong
ctia Eco Center.

Tram tai ché sinh thai
Todokku

Canh hoc sinh tiéu hoc
tham quan trung tam sinh
thai

SUSTAINABLE ™ &
DEVELOPMENT =m‘ALS

Duy tri viéc cung cap dién nang mot
cach on dinh, phd bién ngudn nang
Iugng than thién véi moi trucng.

bién luc Todokku

Khac v&i ngudn tai nguyén cd han nhu than da hoac dau
hoda, nhifng ngudn nang lugng co trong tu’ nhién nhu anh sang
mat trdi, strc gio, siic nudc khong bi can kiét va khong thai ra
khi CO2 dugc goi la ngudn nang lugng cé kha nang tai tao. VGi
dich vu dién luc Todokku, khdch hang cé thé Iua chon menu
ndng lugng 100% c6 kha ndng tai tao.

DE nhiéu khach hang cd thé yén tam tiép tuc chon lua ngudn
ndng lugng c6 kha nang tai tao than thién vgi moi trudng nay,
tr 31/8/2020 chiing t6i d& trién khai thém dich vu “H0 trg dién
luc Todokku”.

Véi dich vu nay, khach hang sir dung dién Co-op sé dugc
mién phi dich vu trong hé thdng chuyén phat Todokku. M&t
khac chling tdi con dang xuc tién du’ an may phat dién tai chd
nhu mét bién phap d6i phd trong nhitng trudng hop khan cap
can phai duy tri san xuat. Du an mdi nay da dugc cong ty cd
phan Co-op Foods Ishikari dua vao ap dung.

Trong tuang lai, cung vdi viéc c6ng hién cho BCP (ké hoach
duy tri san xudt) clia Hokkaido bang cach ddy manh du an
may phat dién tai chd cta dich vu dién Iuc Todokku, ngudn
néng lugng cd kha néng tai tao cling sé tiép tuc dudc phé bién
rong rai.

Nha may thuc pham
Ishikari truc thubc
Co-op Foods Inc.

_ May phét dién tai chd
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BAO CAO
HOAT DONG
MOI TRUONG
NAM 2020

K& tir sau hdi nghi cdp cao tai Toyako ndm 2008,
Co-op Sapporo da ti€n hanh trién khai manh mé cac
hoat dong mai trudng.

Chung t6i hién dang xtc ti€n cac hoat dong nay cung
v8i khach hang thanh vién, dong thdi ddy manh viéc bao
vé moi truGng ngay ca trong cac hoat dong kinh doanh.

Y n e o “ T ;mn
o i i i iy ““m

0 @D je &

My Bottle
w2} Tuyén truyén bao vé hé sinh thai

Cac khach hang thanh vién da hoc vé van dé rac
thai nhua trén bién tai cac I6p SDGs (xem trang 24)
da nd luc tham gia vao cac hoat ddng nhu giam
thiéu rac nhua va lam sach bd song, bd bién.

N&8m 2019, ching tbi d& t& chic chién dich “My
Bottle - Tuyén truyén bao vé hé sinh thai" tai cac
buGi giao Iuu khach hang thanh vién trén toan
Hokkaido, dong thoi phat hanh "Nhd@n dan My
Bottle" vao thang 12/2020 d€ mé rdng chién dich
hon nira.

Trong nam 2021, ching t6i sé khai dong phong
trao “Hanh déng vi mdi trudng My bottle” nham xtc
tién nhitng hoat
dong nay trén toan
Hokkaido

ERaRE
L L S T T S

Hoat dong don vé sinh & Hakodate

Nhirng bién phap lién quan

Mis1) dén tai nhua

Vao thang 6 nam 2020, diing trudc quy dinh thu phi tdi nhua
mua hang va su’ quan tam ngay cang cao cta xa héi hudng
dén muc tiéu bao vé méi trudng, vdi tu cach la mét doanh
nghiép trong nganh ban lé thuc phdm trén toan quéc lan dau
tién chling tdi d& chuyén tir tdi nhua bac an toan vé sinh sang
tui gidy tai ch€ 100% dugc FSC chirng nhan. Ngoai ra tir ngay
1 thang 7, ching t6i da thuc hién viéc nhap cac chat liéu than
thién han véi mai truGng hodc thay tdi nhua thu phi sang tui
c6 chat liéu 100% khong cé ngudn géc tir dau mo.

o L]
o

»

S
==

TUi gidy tai ché dugc FSC
c6ng nhan

w0\ DU an khu rirng tucng lai
Co-op

Chiing t6i da trién khai hoat déng gay quy trong rirng dudi
hinh thirc mdi [an khach hang thanh vién tir chdi st dung tui
nhua tai siéu thi thi sé ¢é 0,5 yén dudgc tich Iy vao quy trong
ring.

Nam 2020, cac nhan vién ctia Co-op Sapporo da trong dugc
tdng cdng 3680 cay xanh trong khi cac khach hang thanh vién
khéng thé tham gia du’ &n do anh hudng cua dich bénh Corona.
Ngoai ra, nhitng bién phap thic ddy, huéng dan bao vé riing,
hoat dong xanh hda va gido duc méi trudng clia Coop Sapporo
cling da dugc danh gia cao, ngay 15/12 ching t6i da nhan dugc
"Gidi thudng dong gop xa hoi Hokkaido nam Reiwa thir 2".
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BAO CAO HOAT PONG MOI TRUO'NG NAM 2020

Triét ly vé moi truong

Dt 7 16i hira véGi khach hang thanh vién lam nén tang, Co-op Sapporo tich cuc xdc tién viéc xdy dung mét cong dong giau long
tueng trd, manh vé phc Igi, bao vé mdi trudng toan cau, trén trong con ngudi va theo dudi hoa binh d& khach hang va nhan
vién cé thé cling chung tay tao dung “Su’ an tdm trong cudc s6ng” va “Mdt cudc sdng sung tic hon” .

Co-op Sapporo hudng dén viéc xay dung mdt xa hdi c6 thé duy tri viéc bdo vé mdi trudng mot cach bén vitng dé cac hoat dong
trén trd nén gan bd chat ché vai toan bd cac dia phuang tai Hokkaido, gilp tat ca ngudi dan Hokkaido cé mdt cudc séng tran day
hy vong vé tuang lai.

Phuong cham vé moi trudng

Théng qua cac mang kinh doanh siéu thi, hé théng chuyén phat Todokku, bao hiém Kyosai, v.v... Co-op Sapporo da va dang
cung c8p cac san pham, dich vu dat tiéu chuén an tdm & an toan cho khach hang thanh vién nhdm gdép phan xdy dung mét xa
hoi bao vé mai truGng bén viing va mang dén cudc song sung tuc trén toan khu vuc Hokkaido.

( Cuing véi cac bién phdp ngén ngira 6 nhiém trong san xuét, chling t6i sé trién khai thuc hién cac nghiép vu cé thé tao ra gia tri
cao han nhung bét dem lai gdnh ndng cho mdi trudng han. Vi vy, ching tdi thudng dua ra cdc muc tiéu ngan han va trung binh
ddi véi van d@ mdi trudng, kiém tra dinh ki va lién tuc cai thién hé thdng quan ly méi trudng.

(@ Ching toi sé tuan thi cac quy dinh va diéu khoan lién quan dén mdi trudng cling nhu cac yéu cau dugc doi hoi khi quyét dinh
ky két hiép dinh, v.v...

(3 Ph6 bién triét d& phuong chadm nay dén toan thé& nhan vién, mdi cd nhan tu gidc thuc hién cac vai trd can cd trong pham vi 4p
dung ctia hé théng quan ly.

® Cung V@i viéc cdng khai réng rdi phuang cham vé méi trudng nay, chiing téi cling sé cong bd dinh ki vé toan bd hoat dong
moi trudng.

» G6p phan chdng lai sw néng 1én toan cau b&ng cach str dung | e NG luc xdy dung mdt méi trudng lam viéc tich cuc, quan tam dén
hiéu qua cac nang lugng tai nguyén nhu dién va chat dot. méi trudng trong khi lam viéc.

» N0 Iuc giam thiéu va han ché viéc phét sinh rac thai. » Thiic day viéc bdi dudng cac van d& méi trudng & dia phuong,
N9 Iurc str dung cac dung cu vén phong than thién véi mi trudng. | dong thdi tich cuc hoc hi tir y kién ctia khach hang thanh vién.

» NO Iufc phét trién va phd bién nhitng san pham than thién véi | e NG luc bién cong dong dia phuong thanh mot x& hdi cé chirc ndng
moi trudng. bao vé mai trugng.

Viéc thu hoi rac tai nguyén cua Co-op Sapporo

Co-op Sapporo hién dang trién khai viéc thu hdi rac tai nguyén tai trung tdm sinh thai tir cac hd gia dinh thanh vién, chi nhanh
va siéu thi. Lugng rac thu hdi mbi ndm mot ting, ndm 2020 da thu hdi dugc 36,692 tan rac tai nguyén. Digu nay tuong (ng vdi
viéc da cat giam dugc 22.782 tan CO2.

M Lugng rac thu hoi 6 trung tam sinh thai (Bon vi: tén)
Ném 2016 Ném 2017 Ném 2018 Ném 2019 Nam 2020 So v3@i nam 2019
Thuing gidy 17,602 17,598 17,178 16,799 18,344 109%
Hop gidy 283 276 272 273 274 100%
Tuan san Todokku 11,041 12,085 13,788 14,735 14,637 99%
Gidy bao 1,000 954 906 893 704 79%
Thlng x6p 388 375 374 346 372 108%
Chai nhua 66 47 32 34 42 124%
Lon thiéc 24 16 14 12 14 117%
Lon nhém 58 68 62 55 60 109%
Dai nhua PP 44 43 33 32 35 109%
Phong bi gidy 116 116 123 123 119 97%
Dau an da qua s dung 849 861 873 895 907 101%
Quan ao cii 728 747 838 970 1,184 122%
T6ng cong 32,199 33,186 34,493 35,167 36,692 104%
Ung ho quy Unicef Hokkaido bang doanh thu co du'gc tir viéc thu hdi quan ao cii i

1.5 triéu yén trong doanh thu tir quan o cii thu hdi dugc tir ngudn réc tai nguyén clia dich vu chuyén phat Todokku
da dugc dung dé Gng hd cho hiép hdi Unicef Hokkaido. Quan 4o cii s& dudc xudt sang Campuchia dé tai st dung hodc
dem tai ché€ lam khan lau trong cac nha may.
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BAO CAO HOAT PONG MOI TRUONG NAM 2020

Bao cao dir liéu moi trucng

Lucong dién tiéu thu

(Ban vi:100kwh)
200 —

2016

[ sieu thi [ Dich vu chuyén phét

2017

2018

San xudt

2019

0

So vGi ndm 2019
100%

Y
172,987 nghin kWh

2020

[ Céc nganh khéc

Lugng khi thai CO, =%

Muc tiéu la trudc nam 2030 sé gidm 50% so véi nam 2013
Gidam 19% trong nam 2020

(Pan vi:nghin tén)
150 —

2016

[ sieu thi [ Dich vu chuyén phét

2017 2018

Ludgng nang lucgng sir dung (ngoai dién ning)

M Dau thé M D3u héa
Don viz(nghin lit) Bon viz(nghin lit)
5,000 2,000 So vdi ném 2019
94%
4000 ¢ 1,500 - |
So véi ném 2019
3,000 [ 93%
Y 1,000 -
2,000 -
2,174 nghin lit 500 1,410 nghin lit
1,000 -
| | I I ; Ném I I | | 1 Nam
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
M LP Gas _— M Dau Diesel So vdi ndm 2019
So vai ndm 2019 Py
Ban vi: (nghin m?) 105% Ban vi:(nghin lit) 104%
700 Y 2,500 \J
600 -
2,000
500 -
400 1,500
300 -
1,000 I
632 nghin m? 2,374 nghin lit
200 -
500
100 [~
0 | | | | ;) Ném | | | | ;) Nam
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020

M Gas thanh pho
Ban vi: (nghin m?)

So véi ném 2019
97%

\

126,773t
T - s
[ |

10,354t

2020

San xudt [] Cac nganh khac

So véi ném 2019

- 98%
,
Y

1,200 -

900 +

600

1,335nghin m?
300 -
L L I I ;) Ném
2016 2017 2018 2019 2020
M Xang
Don viz(nghin lit)
2,500 ~
So véi ndm 2019
2,000 - 118%
\
1,500 |-
1,000 -
1,584 nghin lit
500 - ’ 9
L L I I ;) Nam
2016 2017 2018 2019 2020

*TUr ndm 2019, phan xdng ma hé théng xe cho thué st dung cling dugc tinh gdp vao phan néng lugng st dung.
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Thong tin cd ban

Tinh hinh v6n dau tu

M Pong thai von dau tu theo tirng nam

Tong quan vé td chirc Co-op Sapporo

Hang o SG tién téing | TV 1€ tng(%)
\{ (ngsr?il?%n) % ;'ﬂdr::am Sﬁé\fi sﬁé\fi
ndm (nghin yén) | truge | 2015
2015 | 64,466,901 768,946 | 101.2 | 100.0
2016 | 68,344,865 | 3,877,964 | 106.0 | 106.0
2017 | 70,278,859 | 1,933,994 | 102.8 | 109.0
2018 | 72,903,778 | 2,540,863 | 103.7 | 113.1
2019 | 77,599,550 | 4,779,828 | 106.4 | 120.4
2020 | 80,809,922 | 3,210,372 | 104.1 | 125.4

% s0 tién dau tu & trén bao gém tién glru dudi 1000 yén

Theo Diéu khoan thanh 13p, v6n dau tu’ (dan vi 1 nghin yén) la 80,370,632 nghin yén.

M Tién von dau tu con lai mdi ndm

(Pan vi: 100 triéu yén)

%0 77.6 808
729 tyyen YN

80
683 793 ey

ol 55 S e
60
50
40
30
20

10

0

2015 2016 2017 2018 2019 2020
(Nam)

M S6 tién dau tu binh quan mdi ngugi

(ban vi: yén)

e 42,844 43,247
40,390 41,;‘305 41,}23 41,;60 o vén
yén yén yén yén

40,000

30,000

20,000

10,000

2015 2016 2017 2018 2019 2020
(N&m)

Tén chinh thirc

HGi lién hiép ngudi tiéu dung Co-op Sapporo
(D3 tir tén Hoi lién hiép ngudi tiéu dung thanh phd
Co-op Sapporo vao nam 2000)

Ngay thanh lap

Ngay 18 thang 7 ndm 1965

Ngay khai truong
hoat dong

Ngay 1 thang 10 ndm 1965

Tru s chinh

Sapporo shi, Nishi ku,
Hasamu 11- jou 5 - choume 10 - ban 1 - go

Lanh dao
thudng truc

e Chu tich: Omi Hideaki

e Giam doc diéu hanh: Nakajima Norihiro
e Giam dd6c diéu hanh: Iwafuji Shouwa

e Giam d6c thudng vu: Yoneuchi Tooru
(Vao thdi diém thang 3 ndm 2021)

Khu vuc hoat
dong

Toan bd khu vuc Hokkaido
(theo diéu € cong ty)

S6 thanh vién ding ky dich vu chuyén phat Todokku

(Don vi: lugt déng ky)
450,000

400,000
350,000 32|f;;t01
300,000
250,000
200,000
150,000
100,000

50,000

336,815
ugt

415,487

369067 378413 lugt
352,758 it Iugt
gt :

2015

2016 2017 2018 2019 2020

(Nam)

T Tinh hinh dich vu bao hiém Co-op Kyousai

M S6 ngudi mua 4 san pham Co-op Kyousai

(Pon vi: ngudi)
600,000

487,276
Nguoi

500,000
400,000
300,000

200,000

100,000

504,506
Nguoi

ssogrg  SSHIZS
522,075 232859 w9
’ Ngugi

Ngudi

2015
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Tong quan vé td chirc Co-op Sapporo

Thong ké khach hang thanh vién

(1]

o 99

s

® 996

®o ¢ ®
® @@
Pl @

S 4 o

M Thong ké khach hang thanh vién theo tirng nam

Muc SG thanh vién iﬁ;gighvﬂfﬂa?na TI Iévténg (0/,0.) z
Nam (ngudi) trudc (ngudi) Sotvrchsaréam =0 ggllgam

2015 1,596,125 52,845 103.4 100.0
2016 1,654,657 58,532 103.7 103.7
2017 1,709,000 54,343 103.3 107.1
2018 1,762,681 53,681 103.1 110.4
2019 1,811,207 48,526 102.8 1135
2020 1,868,534 57,327 103.2 117.1

3%20/3/2016 khai trir 176 thanh vién chua str dung dich vu, khdng c6 dia chi 15 rang.
3%20/3/2017 khai trir 434 thanh vién chua str dung dich vy, khdng c6 dia chi 13 rang.
3%21/3/2019 khai trir 2800 thanh vién chua st dung dich vy, khdng cé dia chi rd rang.
3%21/3/2020 khai trlir 1236 thanh vién chua st dung dich vu, khéng cd dia chi o rang.
3%21/3/2021 khai trlr 263 thanh vién chua st dung dich vu, khdng c6 dia chi rd rang.

[ Thong ké khach hang thanh vién theo tirng quan, thanh phd Sapporo

Quan Chuo
Quan Kita
Quan Higashi
Quan Shiroishi
Quan Toyohira
Quan Minami
Quan Nishi
Quén Atsubetsu
Quan Teine

Quan Kiyota

55,787 ngudi (38.7%)
95,662 nguti (62.5%)
71,160 ngudi (49.7%)
79,466 ngudi (64.4%)
71,800 ngusi (55.9%)
64,399 ngudi (88.7%)
68,974 ngudi (59.6%)
41,509 ngutdi (63.3%)
49,621 nguti (71.2%)

34,720 ngubi (65.2%)

144,196 hd
153,109 hd
143,130 hd
123,314 hd
128,353 ho
72,643 ho
115,730 ho
65,559 ho
69,693 hd

53,265 h

S0 lugng va ti 1€ khach hang thanh vién

1,868,534 ngudi (67.0%)

S6 lidu khéch hang thanh vién déng ki tinh tai thdi diém 20/3/2021
S6 ho gia dinh c6 gidy thuting trd tinh tai thdi diém cudi thang 1/2020

2,790,286 ho

SG khach hang thanh vién
(Ty 1€ trén s6 ho)

Téng s6 ho gia dinh

Ti Ié khach hang thanh vién tai tirng thanh pho

@ TP. WAKKANAIL
@ TP. ASAHIKAWA
© TP. FUKAGAWA
@ TP. RUMOI
© TP. TAKIKAWA
@ TP. FURANO
@ TP. SUNAGAWA
© TP. BIBAI
© TP. IWAMIZAWA
(@ TP. AKABIRA
@ TP. YUBARI
(B TP. ISHIKARI
(® TP. EBETSU
@ TP KITAHIROSHIMA
(@ TP. CHITOSE
(B TP. SAPPORO
@ TP. OTARU
(@ TP. YOICHI
@ TP. KUTCHAN
@) TP. TOMAKOMAI
@) TP. SHIRAOL
@ TP. MURORAN
@ TP. IDATE
@ TP. HOKUTO
@ TP. HAKODATE
@ TT. SHINHIDAKA
@) TT. URAKAWA
@ TT. ENGARU
@ TP. KITAMI
@ TP. ABASHIRI
@ TP. OBIHIRO
@ TP. KUSHIRO
€ TP. NEMURO
@ TT. BEKKAI
€D TT. NAKASHIBETSU
€D TP. NOBORIBETSU
€ TP. ENIWA

€ TT. MUKAWA

NGOAT NHUNG THANH PHO,
THI TRAN NOL TREN
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5,500 ngudi (31.0%)
140,924 ngudi (79.3%)
10,948 ngudi (101.1%)
11,463 ngudi (100.4%)
15,328 ngudi (71.6%)
11,326 ngudi (104.0%)
8,087 ngudi (91.5%)
12,368 ngudi (108.2%)
35,238 ngudi (84.8%)
6,078 ngudi (104.7%)
5,144 ngudi (112.2%)
23,624 ngudi (84.7%)
40,487 ngudi (69.8%)
24,404 ngui (88.0%)
24,881 ngudi (49.7%)
633,098 ngudi (59.2%)
54,181 ngudi (85.8%)
9,249 nqudi (94.0%)
8,118 ngudi (82.5%)
68,383 ngudi (76.4%)
9,322 ngudi (99.1%)
27,624 ngudi (60.7%)
9,658 ngudi (54.0%)
16,378 ngudi (73.6%)
112,770 ngudi (79.5%)
9,360 ngudi (80.3%)
8,626 ngudi (129.3%)
11,406 ngudi (111.6%)
44,964 nqudi (72.9%)
15,828 ngudi (87.2%)
48,926 ngudi (55.5%)
70,808 ngudi (75.0%)
8,425 nqudi (67.1%)
5,371 ngui (79.8%)
7,515 ngudi (66.6%)
17,421 ngusi (70.4%)
18,117 ngudi (53.7%)
4,249 ngudi (104.1%)

272,937 ngudi (61.7%)

17,720 hd
177,704 hd
10,825 hd
11,416 hd
21,422 hd
10,894 hd
8,843 ho
11,430 hd
41,558 ho
5,804 ho
4,586 hd
27,888 ho
58,026 hd
27,728 ho
50,082 h
1,068,992 hd
63,143 h
9,844 hd
9,843 ho
89,460 hd
9,405 hd
45,534 ho
17,889 ho
22,242 hd
141,853 hd
11,652 hd
6,673 ho
10,225 hé
61,655 hd
18,142 hd
88,176 ho
94,458 ho
12,565 hd
6,727 hd
11,291 hd
24,740 hd
33,740 hd
4,082 hd

442,029 ho



Khai quat hé thong Co-op Sapporo

S0 lugng va loai hinh co sé kinh doanh

Tru sé chinh

Ca sG chinh

1

Cd s@ chinh tirng khu vuc

8 (Sapporo, Obihiri Nikko, Kushiro, Tomakomai, Muroran, Hakodate, Asahikawa)

Siéu thi

107 siéu thi (tinh dén 20/3/2021), 28 thanh phd, 20 thij trén

TP. Sapporo 25 siéu thi TP. Rumoi 1 siéu thi TT. Shiranuka 1 siéu thi
TP. Ebetsu 2 siéu thi TP. Hakodate 8 siéu thi TT. Nakashibetsu 1 siéu thi
TP. Kitahiroshima 2 siéu thi TP. Hokuto 1 siéu thi TP. Kitami 3 siéu thi
TP. Ishikari 1 siéu thi TT. Tomakomai 5 siéu thi TP. Abashiri 1 siéu thi
TP. Chitose 2 siéu thi TT. Idate 1 siéu thi TT. Engaru 2 siéu thi
TP. Otaru 3 siéu thi TT. Kikonai 1 siéu thi TT. Bihoro 1 siéu thi
TP. Yoichi 1 siéu thi TT. Makubetsu 1 siéu thi TP. Obihiro 2 siéu thi
TP. Kutchan 1 siéu thi TT. Mukawa 1 siéu thi TP. Muroran 2 siéu thi
TP. Iwamizawa 2 siéu thi TT. Shiraoi 1 siéu thi TP. Akabira 1 siéu thi
TP. Bibai 1 siéu thi TT. Shinhidaka 1 siéu thi TT. Bekkai 1 siéu thi
TP. Yubari 1 siéu thi TT. Urakawa 2 siéu thi TP. Noboribetsu 3 siéu thi
TP. Asahikawa 6 siéu thi TT. Erimo 1 siéu thi TP. Eniwa 1 siéu thi
TP. Fukagawa 1 siéu thi TT. Samani 1 siéu thi TT. Fukushima 1 siéu thi
TP. Sunagawa 1 siéu thi TP. Kushiro 6 siéu thi TT. Haboro 1 siéu thi
TP. Takikawa 1 siéu thi TP. Nemuro 1 siéu thi TT. Shiriuchi 1 siéu thi
TP. Furano 1 siéu thi TT. Kushiro 1 siéu thi TT. Taiki 1 siéu thi

Hé théng chuyén phat Co-op/ Trung tdm Todoku

Cac cong ty thanh vién

39 trung tam 11 Depo (tinh dén 20/3/2021)

Xe ban hang tu dong

94 chiéc (131 thanh phg, thi tran trén toan Hokkaido)

Nha may thu'c pham tu'ci séng

Trung tAm ché& bién thuc pham tudi sdng Ebetsu

Co sg tai ché

Trung tadm sinh thai

Nha tang 1&

Nha tang I& Furiae Tsukisamu

Nha tang I& Furiae Shinkotoni

Cong ty 6 phan Ene Co-op

C6ng ty c6 phan Co-op Travel

Cong ty cb phan dién luc Todokku

Cong ty ¢6 phan Duarcanum

Cong ty cb phan Foods Coop

Cong ty b phan Co-op Trading

Cong ty ¢6 phan Dream factory

Cong ty ¢ phan bao hiém Co-op Kyodo

(g ty c§ phan thuc pham Hamanasu Hokkaido

Cong ty 6 phan Co-op Partners

Cong ty cb phan Logi-service Hokkaido

Cong ty ¢6 phan siéu thi Chuo

Céng ty c6 phan Matehan Engineering

Cong ty cd phian Sapporo-eki Tachiuri Shoukai

Cong ty ¢6 phan son thi cdng M+G

Cong ty cd phan bét dong san Seeds Kyodo

C6ng ty c6 phan Trung tdm bao vé

nguon tai nguyén nudc Taisetsu

Co sG@ mdi nam 2020

@ Siéu thi

@ Dich vu chuyén phat

Théng 9/2020

Clra hang Yubari (di ddi)

Théng 9/2020

Minami Sorachi (di doi)
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Théng 10/2020

Asahikawa Nishi

Théng 12/2020

Trung tam Kutchan(di dai)




Nhirng hiéu qua vé SDGs ma cac hoat dong cua
Coop Sapporo da mang lai

Coop Sapporo hién dang hudng t6i muc tiéu hién thu'c hda tat ca cac tiéu chi SDGs
thong qua viéc trién khai nhiéu hoat dong da dang hang ndm nham "két ndi" cac

gia tri “con ngu'di - am thuc - tuong lai”.
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Biéu tugng nay dai dién cho su “an toan” va “ddi méi” thudng dugc néu trong nhitng hoat ddng méi dugc sinh ra
tlr nhitng y tudng va I8i nguyén cdu manh mé cta khach hang va ca nhan vién. Mau xanh 13 cay trén biéu tugng
ggi nén cam giac an toan, binh tam, tuci mdi, tré trung va ngap tran siic séng. Ching t6i sé tiép tuc pha kin mau

xanh Co-op nay trén khap Hokkaido.

Truyén ngon cua Co-op Sapporo ( Hé ly tuédng mai )

Két n6i]

Kh&u hiéu cia Co-op Sapporo

S ménh cua Co-op Sapporo

“Yé&n tdm” va “Cai tién” ]

[ Ly twdng ciia Co-op Sapporo  Bi€n viéc sinh song tai Hokkaido tré thanh niém vui va long tu hao ]
-

“Hé thong siéu thi”

“Dich vu chuyén phat

“Xe ban hang di dong Kakeru”:-:-Ché niém vui mua sam va s tién Igi dén khap muon nai.

“Cung cap bira an xa hgi”------- Cham lo sirc khée va su phat trién.
Phudng UNENG IUGNG” «-eeeeesesesseseseeennene Thic tién trién khai nguén ning lugng tai sinh ma
cham ciia Hokkaido cé thé tu san xuat va duy tri.
tung loai

4

hinh dichvu “Nha may loc nuéc”
“Bao hiém Kyosai” -
“Furie" .....................
“Du lich” weeveeeeeseees

“Sinh hoat van héa”

-
------------------- Tran trong “Am thuc” — y&u t& cd ban cua ddi séng.

Todokku” ---Chuyén di nu cudi, nhan lai niém vui.

---Gin giilr ngudn tai nguyén vo gia cua Hokkaido.
................... qu nha't Ibng tu‘dng trq.
------------------- Tién dua ngudi qua c6 vdi vai tro la mot thanh vién trong gia dinh.

~~~~~~~~~~~~~~~~~~~ Lam cho cudc hanh trinh nhan sinh tré nén thém phong pha.

"

--Bién niém vui hoc tap tré thanh dong luc song.

( . . N . ~ N\
gg_u‘r)ngsgna t;!m“r:én Cung sé chia Cung ho trg Cung quan tam Cung gitp dG
 trén tprgng? Cung hoc héi Cung thau cam Cung khich 1€ )

-
SUSTAINABLE ™ &' ALS
DEVELOPMENT ™

“Muc tiéu phat trién bén virng” dugc toan thé gisi
théng nhat nhdm hudng téi ndm 2030.

SDGs - tir viét t&t clia Sustainable Development Goals (Muc tiéu phat trién bén vitng) 1a muc tiéu
toan cau hudng dén ndm 2030 dugc thiét 1ap dua trén sy dong tinh cla tat ca cac nudc tham dy
hdi nghi thugng dinh Lién hiép qudc thang 9 ndm 2015. D& c6 17 muc tiéu cy thé dugc dit ra nhém
gay dung mét tucng lai ma tat ca moi ngudi déu dugc sdng trong x& hoi cd kha néng phat trién bén
vitng, ndi ma nén kinh t&, x& hdi va moi trudng déu phat trién va trg thanh mot khdi thdng nhat.

.

Vé SDGs BOOK cua Co-op Sapporo (Phucng cham bién tap)

Co-op Sapporo tirng phat hanh cudn “Bao cdo vé& hoat dong cbng hién méi trudng & xd hdi” tir ndm 2005 va “CSR Report” tir ndm 2007 nhdm cdng khai nhitng
thdng tin dap (ing dudc sy quan tdm cta nhiéu bén lién quan. Hién tai, cac hoat dong SDGs huéng dén ném 2030 (Muc tiéu phat trién bén viing) trén toan thé
gidi dang ngay médt téng t8c. Co-op Sapporo dang dit muc tiéu xuc tién SDGs tai Hokkaido, déng thdi thic day viéc giai quyét cac van dé gilip hudéng tdi viéc
thurc hién SDGs & ca hai mét: “Hoat dong kinh doanh” va “Hoat déng khach hang”. Tuy chi dé cdp dugc mot phan clia nhitng hoat dong trén, ching téi sé rat
18y 1am han hanh néu cudn sach nay c6 thé mang dén cho quy doc gia ca hdi nghi vé mét xa hdi c6 kha néng phat trién bén vitng.

@ Vé méc thai gian clia cac ddi tugng dugc bdo céo

Dia chi lién hé

Péi tugng chli yéu dugc béo céo trong &n pham nay la cac hoat dong dugc thuc hién vao ndm 2020, ngoai ra dé b sung con cé
mét s6 théng tin vé& nhitng ndm trudc dé, nhitng hoat dong dugc tiép ndi k& tir ndm 2020 va nhitng muc tiéu trong tuong lai. Bén
canh d6, ndi dung khai quét vé cac hoat ddng kinh doanh dudgc tinh tai thai diém ngay 20/3/2021.

Dia chi trang chi https ://www.sapporo.coop/

@ Phat hanh thang 5/2021 Du kién Ian phat hanh tiép theo vao thang 5/2022

HOi lién hiép ngudi tiéu dung
Co-op Sapporo Phong Thu ky
T063-8501

Sapporo-shi, Nishi-ku, Hassamu 11-jou 5-choume 10-1
TEL. 011-671-5602



